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Information Note
This document provides a summary of the issues and suggestions raised during the
consultation process for the UCD Students’ Strategic Vision, accompanied by our own
responses, to indicate how each of these were addressed or incorporated into the Draft
Vision.
The issues and suggestions listed in this report are based on our own interpretation of the
information we received, and what we felt were the most important points to be considered
during the preparation of the Vision. Some of the issues and suggestions may not accurately
represent what was said or provided to us, and may be missing some important context.
While it is ok to discuss and use the information in this report, please DO NOT consider any
issue or suggestion to be a direct quote from any particular interview or submission. For
further information or clarification in relation to any of the items contained in this report,
please contact us at pep.society@ucd.ie.
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1. Online Survey
An online survey covering all aspects of the campus was carried out between October and
December 2018. This survey was advertised to students through UCD Students’ Union
social media accounts, various facebook pages and groups, various email lists, newspaper
articles in the College Tribune and University Observer, at a presentation to the SU Council
meeting on the 22nd October 2018, and at the panel discussion on the 8th November 2018.
A total of 117 responses were received, which is significantly less than we were hoping for.
The largest reason for this was probably the long number of questions, which may have
been off-putting for some people (although it was clearly stated that all questions were
optional). However, the upside to the long number of questions is that it allowed a significant
level of detail to be captured on all aspects of the campus.
A summary of the results for each question are presented below, with a list of all issues and
suggestions identified, accompanied by our own responses. As many of the issues and
suggestions were raised under more than one question, to avoid any unnecessary
duplication, in these cases the issue/suggestion was listed only once, under the most
relevant question. This overlap primarily occurred between the environmental and transport
related questions (Q2 to Q7).
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Background Information
0a. Age

0b. Gender
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0c. What type of programme are you currently studying in UCD?

0d. What school is your programme mainly based in?
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0e. Where are you currently living?

0f. What is your main mode of travel to UCD every day?
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Response to Background Information:
Background Information was requested to identify the level of representation in the survey
by different cohorts of the campus population. While the results of this survey are not
intended to be scientifically accurate and will only be used as a general guide, requesting
this background information allows us to identify any underrepresented cohorts, where
further consultation may be required with, to identify issues specific to them.
For age and type of programme, the results are generally considered to be representative
of the student population, with the majority of students within the ages of 18 to 21, and
studying an undergraduate degree, as would be expected.
For gender, there is a significantly larger proportion of Females (60%), although the
proportion of Males (39%) is still large enough to be representative of main issues. As the
proportion of Other gender (1%) is very small, additional methods will be used to identify
issues relevant to this cohort, such as discussion with the LGBTQ+ Society.
For school, Architecture, Planning & Environmental Policy was the most frequently stated,
at 28%. This is not unexpected, as this project is being led by students from this school,
and students from this school would be more likely to be aware of the survey and have
been encouraged to take part in it, while being more likely to have an interest in this topic.
Arts & Humanities was the next most frequently stated, at 20%, while the remaining 52%
was split among 20 other schools throughout the university, with the next largest being
Social Sciences & Law (7%), Geography (6%) and Politics & International Relations (5%).
While many schools have little or no representation, there should be a sufficient mix of
students to identify most issues and suggestions for the campus, other than those which
might be very specific to a particular school.
For currently living, Family home is by far the largest stated, at 49%, while Private rented
accommodation (24%) and UCD on-campus student accommodation (16%) were also well
represented. Private off-campus student accommodation and Digs had much lower
representation, at 5% each.
For mode of travel, the results are skewed in favour of Walking (30%) and Cycling (26%),
with public transport modes slightly under-represented, and Car driver significantly
underrepresented (2.6%). While there is still a sufficient representation of public transport
modes, the low representation of car driver will need to be taken into consideration, to
ensure that the Vision does not ignore the needs of this cohort.
Overall, the survey sample represents a broad range of students across the university, and
while not scientifically accurate, should be sufficient to be used as a general guide to
inform the preparation of the Students’ Strategic Vision.
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Q1. Campus Design and Appearance
Please indicate the extent to which you agree or disagree with the following statements:
●
●

1a. UCD is an aesthetically pleasing campus
1b. In terms of design, UCD contributes positively to its surrounding area

Response:
There is general agreement with both of these statements, and students are generally
satisfied with the design and appearance of the campus. However, only a small proportion
stated Strongly agree, so the design and appearance of the campus is certainly not
considered perfect by students, and the Vision should aim for further improvements.
Measure 1.5 aims to ensure high quality design in all future developments on the campus.
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1c. Can you give examples of places within the campus which look well and are aesthetically
pleasing?
Place Mentioned (number of mentions)

Additional Comments

The lakes (65)

Main lake
Upper lake
Secret lake
Lake enclosed by Health Sciences
Square around main lake
Fountains in front of O’Reilly Hall
Adds to the concrete jungle vibes around
Newman
Good ecological environment
Plants can be seen in lake
Swans and ducks

O’Brien Centre for Science (38)

Science East
Science Hub
Spiral staircase
Garden in centre
Visually appealing
Facing the lake

Sutherland School of Law (27)

Newer building
Area around it

Student Centre (25)

Students Union
New Student Centre
Sports Centre
Pool and gym
Clubhouse
Student Centre Quad
Walk from Clonskeagh Gate
Sports fields nearby
GAA Pitches
View of large green sports fields, and
Dublin Mountains in background

Richview (18)

Traditional red brick
Richview Quad
Architecture Building
Personality and style
Richview Library
Memorial Hall

Landscape (11)

Trees and foliage
Woodland campus feel
Green areas and cover
Nature
Gardens
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Pedestrian friendly
Integrates well with surrounding area and
open to local community
Campus Ring Road
Woodland Walks (9)

Near Belgrove

James Joyce Library (7)

Window seat with view of lake
Surrounding area
Trees behind

Quinn School of Business (7)

Visually appealing
Inside

Health Sciences Centre (4)

Health Sciences Library

O’Reilly Hall (4)

Pretty

Newman Building (3)

Concrete jungle vibes
An Cuas is very peaceful

Confucius Institute (2)
Student Accommodation (2)

Ashfield

Other places (9)

Ardmore House
Newstead
Pedestrian Overhang
Restaurant Building
Rosemount
Statues
Tea Room
Water Tower
Wooden Buildings

Response:
The lakes are clearly the most admired part of the campus, mentioned by over half of all
respondents. Other natural aspects, such as the campus landscape and woodland walks
also received many mentions. Strategic Priority 2 aims to preserve and enhance the
natural environment and parkland setting of the Belfield Campus, while Measure 2.1 aims
to protect the woodlands, natural features and recreational spaces of the campus from
future development.
In relation to buildings, the most frequently mentioned were modern buildings such as the
O’Brien Centre for Science, Sutherland School of Law and the Student Centre. These
show that students are generally happy with the current design approach being taken by
the university. Measure 1.5 aims to continue with this approach by ensuring high quality
design in all future developments on the campus, while Measure 1.6 aims to involve
students in the design process for new developments.
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Of the older buildings on the campus, Richview is the only one to receive a large number
of mentions, with responses making reference to its red-brick personality and style.
Measure 1.4 aims to protect the character and heritage of historic buildings and features
on the campus.

1d. Can you give examples of places within UCD which are problematic and look very poor?
Place Mentioned (number of mentions)

Additional Comments

Newman Building (67)

Old and dated
Grey boring blocky building
Lacks aesthetic interest
Gaudy architecture
Entrances quite shabby
Ugly and dirty from outside
Concrete mess
Run down train station
Very cramped, no real open space
Looks like a prison
Surrounding area
An Cuas
Interior gloomy

James Joyce Library (22)

Old and falling apart
Concrete makes it dark and bleak
Back of library
Outdated
From outside
Concourse in front of library
Interior is gloomy
Grey block building
Entrance is too tight
Bridge from Newman

Agriculture Science Building (16)

Concrete makes it dark and bleak
Old and dirty from front
Fairly ugly

Engineering and Material Sciences Centre
(10)

Outdated
Serious eyesore

Construction sites (8)

Temporary
New student residences near Centra

Car parks (7)

Large parking areas near Stillorgan Road
entrance and Richview
Nice green field opposite Centra was
converted into parking
Not finished properly and look like a
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construction site
Areas between Student Centre and
Richview could be beautiful parkland but
are instead wasteland car parking
Former athletics track
Rain Shelters (6)

Concrete shelters across campus
Too much concrete
Grey and cemented concourse

Richview (4)

School of Architecture
Walk to sports centre

Student Centre (4)

Area behind Student Centre/Sports Centre
Hockey Pitches

Gravel area between Conway Institute and
Veterinary Sciences Centre (3)

Empty gravel expanse
Bland and uninviting
Prayer room dockyard container

Science North and Science West (2)
Tierney Building (2)

Area around
Inside is lovely however

Other places (12)

Building 71
Girls bathroom in Quinn Building
Health Sciences Centre
Man-made artificial-looking hill beside food
market
Messy looking stone garden in front of
Global Lounge
Gravel areas near lake and Belgrove
Newstead
Secret Lake
Stillorgan Road Entrance
Straight spaghetti line walks
Toilets Tea Room
Walls surrounding UCD

Other comments (3)

Tarmac at the lake always covered in bird
poo
The periphery in general adds very little to
the surrounding community
There are no coherent architectural themes,
there are old brutalist buildings juxtaposed
against these sterile modern-looking
buildings that look like new-age hospitals
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Response:
The Newman Building is by far the least admired building on the campus, mentioned by
over half of all respondents, followed by the James Joyce Library, Agriculture Science
Building and Engineering & Material Sciences Centre. These are all older buildings
constructed in the 70’s and 80’s, and the Vision should aim for their refurbishment and
modernisation into the future. Measure 1.2 aims to refurbish and modernise older
academic buildings to bring them up to the standard required for a modern university.
Construction sites and car parks also received a lot of mentions. Construction sites are
only for a temporary period, and are an inevitable part of any development on the campus.
However, car parks currently take up a large amount of the surface area of the campus.
Measure 2.2 aims to consolidate parking spaces into underground and multi-storey
facilities, to remove the impact of surface parking on the landscape.
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Q2. Sustainability
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●
●
●

2a. UCD is a sustainable campus
2b. UCD could be a more sustainable campus
2c. More eco-friendly behaviour could be encouraged among staff and students
2d. UCD has abundant animals and plants
2e. UCD needs more green spaces

Response:
There are mixed responses to how sustainable the UCD campus currently is, and to a
lesser extent, whether it has abundant plants and animals or needs more green spaces.
Strategic Priority 2 aims to preserve and enhance the natural environment and parkland
setting of the Belfield Campus, while Measure 2.3 aims to increase the amount of trees
and planting to maximise biodiversity on the campus.
There is general consensus that UCD could be a more sustainable campus, and that more
eco-friendly behaviour could be encouraged among staff and students. These aspects will
be an important focus for the Students’ Strategic Vision to address. Strategic Priority 3
aims to promote a culture of sustainability among the campus community, while Measure
3.1 aims to improve awareness of the importance of sustainability on the campus and the
role that students can play.
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2f. Any additional comments in relation to sustainability? How can we make UCD a more
sustainable campus?
Issue/Suggestion

Response

UCD should aspire to be a carbon neutral
campus leading in urban biodiversity
through innovation

Measure 2.4 aims to determine the amount
of carbon sequestered by the campus, and
examine the potential for UCD to become a
carbon neutral campus

UCD is appalling compared to other
universities in Ireland

Disagreed. While there is certainly a lot
more which needs to be achieved, a lot of
progress has been made on many aspects
of the campus. The Strategic Priorities and
Measure contained in this Vision set out a
framework for how the campus can become
more sustainable into the future.

Greater campaigning for environmental
protection

Measure 3.1 aims to improve awareness of
the importance of sustainability on the
campus and the role that students can play.

More awareness to be environmentally
friendly

Measure 3.1 aims to improve awareness of
the importance of sustainability on the
campus and the role that students can play.

Encourage and educate people with
communicative actions, e.g. go vegan, not
fly this season abroad, spend locally with
holidays in mayo, live with plants in house,
use human power more

Measure 3.1 aims to improve awareness of
the importance of sustainability on the
campus and the role that students can play.

Teach students about the importance of
sustainability and way of helping

Measure 3.1 aims to improve awareness of
the importance of sustainability on the
campus and the role that students can play.

Fund more research projects related to
sustainability

This is outside the scope of the Vision and
would be a matter for the relevant funding
bodies.

More greenery around the entrances to
buildings

Measure 2.3 aims to increase the amount of
trees and planting to maximise biodiversity
on the campus. The most appropriate
location for any new greenery would be a
matter for UCD Estate Services.

Protect existing green spaces and provide
more green spaces

Strategic Priority 2 aims to preserve and
enhance the natural environment and
parkland setting of the Belfield Campus,
while Measure 2.1 aims to protect the
woodlands, natural features and
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recreational spaces of the campus from
future development.
Plant more trees and hedges to promote
biodiversity across the campus

Measure 2.3 aims to increase the amount of
trees and planting to maximise biodiversity
on the campus.

Provide a small seating park

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

Create a small rose garden at the back of
the science building

Measure 2.3 aims to increase the amount of
trees and planting to maximise biodiversity
on the campus. The most appropriate form
and location for any new planting would be
a matter for UCD Estate Services.

More animals and plants near Centra

Measure 2.3 aims to increase the amount of
trees and planting to maximise biodiversity
on the campus. The most appropriate form
and location for any new planting would be
a matter for UCD Estate Services.

Dedicate particular walls to showcasing the
cultural diversity of the campus and its
alumni - it is surprising how all the 'notable'
Arts and Humanities graduates are white
(social sustainability)

Measure 14.2 supports student projects
which raise awareness of diversity and
inclusion on the campus.

Use smaller courtyard spaces in Newman
and other buildings for biodiverse gardening

This idea would require initiative from
interested students and staff. Measure 3.2
aims to support student projects and
campaigns related to sustainability or the
environment.

Start a community garden/farm to grow food This idea would require initiative from
which is used by restaurants on campus
interested students and staff. Measure 3.2
aims to support student projects and
campaigns related to sustainability or the
environment.
Compost waste from restaurants for
orchard/community garden/farm

This idea would require initiative from
interested students and staff. Measure 3.2
aims to support student projects and
campaigns related to sustainability or the
environment.

More squirrels

Measure 2.3 aims to increase the amount of
trees and planting to maximise biodiversity
on the campus.
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Way more natural light in the library so that
less led lights required

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage. This would include providing
more natural light within buildings.

Improve entrances to buildings so less heat
is lost

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage. This would include improved
entrances to buildings.

Better insulation in certain buildings, would
probably cost less than more heaters

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage. This would include better
insulation.

Generate energy from bio waste (bio gas
plant)

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage. This would include the
generation of renewable energy on campus.

Wind turbines to generate even a small
percentage of the campus energy

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage. This would include the
generation of renewable energy on campus.

Consider installing solar panels

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage. This would include the
generation of renewable energy on campus.

Students who cycle or carpool should get a
reduced student contribution charge

This idea would be impractical to enforce.
However, Measure 8.1 aims to consider
possible incentives to encourage and
promote sustainable commuting.

Incentivise sustainable mobility by giving
students and staff leap cards instead of
providing car parking

Measure 8.1 aims to consider possible
incentives to encourage and promote
sustainable commuting. This could include
providing leap cards to students and staff.

Have higher parking permit prices for local
students, as they should be cycling or using
public transport

This would be impractical to enforce, as
students could easily provide a different
address, or just get another student to buy
their permit for them. However, Measure 8.2
aims to better manage parking to facilitate
car access for those who require it, while
discouraging driving for those who could
easily use a more sustainable mode.

Stop building car parks and focus on
building housing

Agreed. The Vision contains no priorities or
measures which support the construction of
additional parking. The UCD Student
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Residences Masterplan, supported by
Measure 10.1 and currently under
construction, will provide an additional
3,000 bedspaces, which will double the
number of students living on campus.
Some staff bring their bikes inside buildings, This issue is outside the scope of the
which is a bad habit and should be banned
Vision.
Provide an incentive for students who don't
go over a certain amount of allotted printing
paper in a given semester, for example a
free meal or 10 euro coupon

This would be impractical and unfair to
enforce, as different students have very
different needs. As there is a charge per
page for printing, the cost to students is
directly proportional to the amount of
printing carried out, which is already an
incentive to students.

Boycott brands which use non-recyclable
packaging in shop

Measure 4.1 aims to reduce the amount of
non recyclable waste available on the
campus. This would include packaging in
shops.

Establish links with charities to accept
blankets/kitchenware/food/clothing at end of
each year when students move out

Many of these items cannot be accepted by
charities due to safety and hygiene
reasons. UCD Estate Services currently
works with Dogs Trust to reuse duvets as
dog blankets. Strategic Priority 4 aims to
minimise the amount of waste generated by
the university.

Students taking first year chemistry
shouldn’t have to buy the unnecessary kits
with a bag and modelling kits that include
things that some students already have and
other things that students already need

Strategic Priority 4 aims to minimise the
amount of waste generated by the
university.

Provide microwaves to encourage fewer
purchases and less packaging

Measure 11.5 aims to provide more self
catering options for students and residents.

Provide mugs for drinks when sitting, and a
reusable take out container system with
encouragement to return containers

Measure 4.2 aims to replace disposable
items with reusable alternatives, such as
ceramic coffee cups and plates, and
silverware in restaurants.

There are no places to eat outside, there
should be picnic benches around campus

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

Food trucks or pop up shops should be
encouraged on campus to improve the
quality of the food and the general selection

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.
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Q3. Waste Management
3a. Previous attempts to introduce recycling bins in UCD have been unsuccessful, due to
people not using them correctly, and contaminating the recycling lines. Should UCD consider
introducing recycling bins again?

Response:
The majority consensus is Yes, so this proposal will be incorporated into the Vision.
Measure 3.3 aims to introduce successful waste segregation across the campus.

What can we do to ensure that people will use the recycling bins correctly this time, and that
any new attempts will be successful?
●
●
●
●

3b. Improve labelling and awareness of recycling bins
3c. Fine or penalise those who are caught using bins incorrectly or carelessly
3d. Rationalise the number of bins to make recycling more manageable (e.g. have
bins on each corridor, rather than inside every single office)
3e. Reduce the amount of non recyclable waste available on the campus (e.g. non
recyclable coffee cups in cafes)
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Response:
While some suggestions have a much higher level of support than others, overall there is
general support for all of these suggestions, so they will all be incorporated into the Vision.
Measure 3.3 aims to introduce successful waste segregation across the campus, with the
first three suggestions forming part of this. Measure 4.1 aims to reduce the amount of non
recyclable waste available on the campus.

3f. Any additional suggestions or comments in relation to reducing waste?
Issue/Suggestion

Response

Much stronger awareness needed about
what can be recycled

Agreed. This forms part of Measure 3.3,
which aims to introduce successful waste
segregation across the campus.

Use of social media to raise awareness

Improved awareness forms part of Measure
3.3, which aims to introduce successful
waste segregation across the campus. How
this awareness should be best
communicated can be most appropriately
decided at the campaign stage.

Posters/signage that depict what items
belong or don't belong in the recycling bins

Improved awareness forms part of Measure
3.3, which aims to introduce successful
waste segregation across the campus. How
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this awareness should be best
communicated can be most appropriately
decided at the campaign stage.
Raise awareness in a more interactive way
through clubs and societies

Improved awareness forms part of Measure
3.3, which aims to introduce successful
waste segregation across the campus. How
this awareness should be best
communicated can be most appropriately
decided at the campaign stage.

Recycling should be part of orientation for
new students

Improved awareness forms part of Measure
3.3, which aims to introduce successful
waste segregation across the campus. How
this awareness should be best
communicated can be most appropriately
decided at the campaign stage.

Recycling should be promoted through
lecture slides at the beginning of each
semester

Improved awareness forms part of Measure
3.3, which aims to introduce successful
waste segregation across the campus. How
this awareness should be best
communicated can be most appropriately
decided at the campaign stage.

Provide workshops

Improved awareness forms part of Measure
3.3, which aims to introduce successful
waste segregation across the campus. How
this awareness should be best
communicated can be most appropriately
decided at the campaign stage.

More comprehensive awareness of
background issues, such as processes
behind the scenes and importance of waste
management

Improved awareness forms part of Measure
3.3, which aims to introduce successful
waste segregation across the campus. How
this awareness should be best
communicated can be most appropriately
decided at the campaign stage.

Some people are just ignorant when it
comes to the topic

Agreed. Fining or penalising those who are
caught using bins incorrectly or carelessly
forms part of Measure 3.3, which aims to
introduce successful waste segregation
across the campus.

Fine students if they don’t recycle properly,
there no excuse for being careless or
ignorant

Agreed. Fining or penalising those who are
caught using bins incorrectly or carelessly
forms part of Measure 3.3, which aims to
introduce successful waste segregation
across the campus.

Remove all non-compostable coffee cups

Measure 4.1 aims to reduce the amount of
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non recyclable waste available on the
campus, while Measure 4.2 aims to replace
disposable items with reusable alternatives.
Remove all non-recyclable or single use
plastics

Measure 4.1 aims to reduce the amount of
non recyclable waste available on the
campus, while Measure 4.2 aims to replace
disposable items with reusable alternatives.

Remove all plastic straws

Measure 4.1 aims to reduce the amount of
non recyclable waste available on the
campus, while Measure 4.2 aims to replace
disposable items with reusable alternatives.

SU have done well with introducing
reusable cups

Agreed. The Vision will aim to continue and
reduce further the amount of non-recyclable
waste available on the campus. Measure
4.1 aims to reduce the amount of non
recyclable waste available on the campus,
while Measure 4.2 aims to replace
disposable items with reusable alternatives.

Change from plastic cutlery to wooden

Measure 4.1 aims to reduce the amount of
non recyclable waste available on the
campus.

Promote recyclables, but not to the
detriment of what’s available in shops

Measure 4.1 aims to reduce the amount of
non recyclable waste available on the
campus. This does not necessarily require
a reduction in what is available.

Introduce labeling of products in relation to
their environmental impacts

This is a much wider issue outside the
scope of this Vision, and would probably
need to be introduced at a national level or
above. Introducing this at a campus level
would be difficult to implement.

Offer a discount if people use a reusable
cup to get their coffee

Measure 3.4 aims to provide financial
incentives to use reusable alternatives
instead of disposable items.

Increase the subsidy for using reusable
cups

Measure 3.4 aims to provide financial
incentives to use reusable alternatives
instead of disposable items.

Provide ceramic coffee cups and plates and
silverware if people want to sit down and
have their coffee

Measure 4.2 aims to replace disposable
items with reusable alternatives, such as
ceramic coffee cups and plates, and
silverware in restaurants.

Provide every student with a UCD branded
flask so every time they buy a drink, they

Strategic Priority 4 aims to minimise the
amount of waste generated by the
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can use their own UCD flask and get a euro
off their purchase or 10-20% off, while
promoting UCD as a brand too

university, while Measure 4.2 aims to
replace disposable items with reusable
alternatives. However, providing all 30,000
students with a flask may not be the most
efficient use of funding, as many students
already use reusable cups or do not
regularly buy drinks.

Increased number of water fountains should
be installed to encourage people to reuse
water bottles

Measure 4.3 aims to provide an adequate
number of water fountains around the
campus.

Provide hot water dispensers

Measure 11.5 aims to provide more self
catering options for students and residents.

Provide more waste bins

Measure 3.3 aims to introduce successful
waste segregation across the campus.
Providing more waste bins will not
necessarily support this aim, and in some
cases a reduction in bins (e.g. bin-less
offices) could actually make the introduction
of recycling more manageable.

Provide different types of bins, located
beside each other

Measure 3.3 aims to introduce successful
waste segregation across the campus,
which would involve segregated bins for
different types of waste.

Provide large communal bins in public
places

Measure 3.3 aims to introduce successful
waste segregation across the campus.
Larger, communal bins could actually make
the introduction of recycling more
manageable, in comparison to a larger
number of smaller bins.

Provide more recycling bins near places
that serve food

Measure 3.3 aims to introduce successful
waste segregation across the campus. As
food outlets are large generators of waste, it
would make sense to locate bins near them.

Make recycling bins more difficult to use,
such as a lever or post like slot, so only
those who care will use it properly, while
those who are lazy will use a general bin

Measure 3.3 aims to introduce successful
waste segregation across the campus.
Making recycling bins more difficult to use
could be an effective way to prevent
careless contamination, and forms part of
this measure.

Discourage problem sheet printing

Measure 4.4 aims to discourage use of
paper for class handouts and assignment
submission.
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Hard copies of assignments should not be
required

Measure 4.4 aims to discourage use of
paper for class handouts and assignment
submission.

Provide compost bins

Measure 3.3 aims to introduce successful
waste segregation across the campus. This
would include compost bins where
appropriate, such as near food outlets.

Reduce any food waste from restaurants &
shops and donate or compost any waste
that's not possible to reduce

Strategic Priority 4 aims to minimise the
amount of waste generated by the
university, while Measure 3.3 aims to
introduce successful waste segregation
across the campus, which would include
compost bins where appropriate. For safety
and hygiene reasons, there are restrictions
on what food can be donated.

Greyhound waste should be obliged as part
of their contract to set up a segregated
waste management system

Measure 3.3 aims to introduce successful
waste segregation across the campus. The
actual waste management contracts are a
matter for UCD Estate Services.

Fine societies for wasteful Freshers bags

Strategic Priority 4 aims to minimise the
amount of waste generated by the
university.

Focus more on the first two Rs, Reduce and Agreed. Strategic Priority 4 aims to
Reuse
minimise the amount of waste generated by
the university, while Measure 4.2 aims to
replace disposable items with reusable
alternatives, and Measure 3.4 aims to
provide financial incentives to use reusable
alternatives instead of disposable items.
Global warming is happening and UCD
needs to play its part in combating this
problem

Agreed. The Strategic Priorities and
Measure contained in this Vision set out a
framework for how the campus can become
more sustainable into the future.

It is a joke that we aren’t even attempting
recycling in the largest university in ireland

Agreed. Measure 3.3 aims to introduce
successful waste segregation across the
campus.
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Q4. Energy and Water
What can the university or students do to reduce energy consumption and water usage in
UCD?
●
●

4a. Create a leaderboard across buildings or departments to encourage energy and
water savings through competition
4b. Set up a network of volunteer ambassadors in each building to switch off
lights/computers when not in use

Response:
There is general support for both of these suggestions, so they will both be incorporated
into the Vision. Measure 5.2 aims to create a leaderboard across buildings or departments
to encourage energy and water savings through competition, while Measure 5.3 aims to
set up a network of volunteer ambassadors in each building to switch off lights/computers
when not in use.
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4c. Any additional suggestions or comments in relation to reducing energy/water?
Issue/Suggestion

Response

Water friendly or waterfree urinals in
bathrooms

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage. Non potable water is already
used in some bathroom facilities.

Fix water taps and toilet flush buttons that
leak or don’t turn off

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage.

Use grey water in bathrooms and wherever
else appropriate

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage. Non potable water is already
used in some bathroom facilities.

Weights in toilet cisterns to reduce litre per
flush

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage.

During refurbishment of buildings,
appliances should be replaced with
low-water and low-energy versions

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage.

Use of eco-friendly light bulbs

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage.

Improved heating systems

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage.

Automatically turn off lights when buildings
are closed

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage.

Automatic sensors to turn off lights when
not in use

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage.

Automatic sensors to turn off computers
and projectors left on

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage.

UCD should source its electricity from
sustainable sources

This is a matter for UCD Estate Services,
who manage energy contracts.

Become a sustainable energy producer, eg.
Solar panels

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage. This would include the
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generation of renewable energy on campus.
Enhancements to infrastructure would be
better than leaderboards

Measure 5.1 aims to support infrastructure
improvements which reduce energy and
water usage. However, infrastructure
improvements cannot reduce the wasteful
use of energy and water due to
carelessness, which is what the
leaderboard suggestion hopes to achieve.

Leaderboard sounds childish, just reduce
funding for departments which waste
energy

Leaderboards can be an effective way to
encourage improvements, as they can be a
source of embarrassment to those who are
at the bottom of them. For example, the
Irish Business Against Litter leaderboard
has been very successful in reducing litter
across Irish towns, due to the
embarrassment caused to towns rated as
litter black spots.

Set energy and water saving goals for the
different buildings and departments

Measure 5.2 aims to create a leaderboard
across buildings or departments to
encourage energy and water savings
through competition. Goals for different
buildings and departments could be
incorporated into this leaderboard.

Introduce penalties

Measure 5.2 aims to create a leaderboard
across buildings or departments to
encourage energy and water savings
through competition. If the results show that
the leaderboard on its own is not sufficient
to encourage improvements, penalties
could be considered for those who perform
poorly.

If establishing a leaderboard, will need to
incentivise, e.g. financial incentives for best
building, for most improved

Leaderboards on their own can be an
effective way to encourage improvements,
as they can be a source of embarrassment
to those who are at the bottom of them. If
the results show that embarrassment on its
own is not a sufficient incentive, then
financial incentives or penalties could be
considered to encourage improvements.

Student volunteers to circulate the building
to make sure lights of unused rooms are
OFF

Measure 5.3 aims to set up a network of
volunteer ambassadors in each building to
switch off lights/computers when not in use.
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Nobody will want to go around a building
turning off lights each day nor will any
department care about a competition

To encourage volunteers to take part, the
role should not be a large burden, and
should focus more on actions which can be
easily done in passing. Nobody would be
expected to go around a building all day
turning off lights.

A lot of people may not be willing to stay
after college hours to turn off computers

To encourage volunteers to take part, the
role should not be a large burden, and
should focus more on actions which can be
easily done in passing. Nobody would be
required to stay after college hours to
specifically turn off computers.

Would need incentives for volunteers, such
as naming a programme which can be
included on CV, or linking it with the
volunteering in community module

Agreed. While those who are
environmentally minded may be willing to
take part on their own initiative, their work
should still be recognised and rewarded in
some format.

Better awareness and education, such as
how students can contribute e.g. reminders
to turn off computers after use/to not use a
full flush if it isn't necessary

Agreed. Strategic Priority 3 aims to promote
a culture of sustainability among the
campus community, while Measure 3.1
aims to improve awareness of the
importance of sustainability on the campus
and the role that students can play.

Better awareness of the impact of water
and electricity usage on global warming

Agreed. Strategic Priority 3 aims to promote
a culture of sustainability among the
campus community, while Measure 3.1
aims to improve awareness of the
importance of sustainability on the campus
and the role that students can play.

Make statistics of water and energy usage
publicly available

Measure 5.2 aims to create a leaderboard
across buildings or departments to
encourage energy and water savings
through competition, which would involve
energy and water usage statistics being
made publically available.

Competition would be a good nudge to
promote sustainable ways

Agreed. Measure 5.2 aims to create a
leaderboard across buildings or
departments, to encourage more
sustainable practices through competition.

Students living on campus should be
required to conserve energy and water
when not in use, residential assistants
should be aware of residents over-use of
energy

Measure 5.2 aims to create a leaderboard
across buildings or departments to
encourage energy and water savings
through competition. Student residences
could be included within this leaderboard.
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Q5. Transport Options
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●
●

5a. UCD is well served by public transport
5b. UCD is easy to get to by public transport
5c. The operating hours of public transport to UCD are good
5d. The Sydney Parade shuttle bus makes it easy to get to UCD by DART/train

Response:
While there is general agreement that UCD is well served and easy to get to by public
transport, and operating hours are good, this agreement is not definitive, so the Vision will
aim to improve access to the campus by public transport. Most responses relating to the
Sydney Parade shuttle bus were neither agree nor disagree, likely due to most students
not being familiar with this service or having ever used it. Strategic Priority 7 aims to
significantly improve access to the campus by public transport.

●
●
●
●

5e. UCD is easy and safe to get to by bicycle
5f. UCD is easy and safe to get to by walking (from nearby)
5g. It is easy to get to UCD by driving
5h. It is easy to find parking in UCD
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Response:
There is strong agreement that it is easy and safe to access the campus by walking, but
weaker agreement that it is easy and safe to get to by cycling or driving, while there is
general disagreement that it is easy to find parking in UCD. Strategic Priority 6 aims to
make it easier and safer to access the campus by walking and cycling. While the Vision
does not necessarily want to encourage driving for sustainability reasons, the need for car
access in many situations is recognised. Strategic Priority 8 aims to encourage a shift from
car commuting to more sustainable travel modes, while facilitating car access for those
who have a genuine need for it.

5i. Any other comments in relation to transport options, or how they could be improved?
Issue/Suggestion

Response

Cycling is very dangerous in Dublin, which
is discouraging people from cycling

This issue is much broader than the scope
of this Vision, but is very relevant. The
Greater Dublin Area Cycle Network Plan,
supported by Measure 6.1, would provide a
network of safe, high quality cycle routes
across the Greater Dublin Area.

Cycle lanes to UCD are generally within the
road and are not always safe or properly
maintained

The Greater Dublin Area Cycle Network
Plan, supported by Measure 6.1, would
provide a network of safe, high quality cycle
routes across the Greater Dublin Area,
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including along routes to UCD such as the
Clonskeagh Road and Stillorgan Road.
Cars turning left inside the Stillorgan Road
entrance create a hazard for bicycles

Planning permission has been granted for a
new pedestrian and cyclist entrance to the
campus behind Nova UCD, which will allow
many cyclists to avoid the main Stillorgan
Road entrance when completed. Measure
6.2 aims to improve the safety of entrances
to the campus.

There is no direct exit off the campus for
cyclists via Fosters Avenue towards Mount
Merrion

Planning permission has been granted for a
new pedestrian and cyclist entrance to the
campus behind Nova UCD, which will allow
many cyclists to avoid the main Stillorgan
Road entrance when completed. Measure
6.2 aims to improve the safety of entrances
to the campus.

Additional bicycle parking should be
provided on the campus

Measure 6.3 aims to provide additional
bicycle parking where required.

Free or discounted bicycle servicing/repair
should be provided on a regular basis, such
as through a weekly stand

Self-fix bicycle repair stations have recently
been constructed at various locations
across the campus. Measure 6.4 aims to
provide adequate facilities for cyclists, such
as repairs.

Long term bicycle loans should be available

Long term bicycle loans are currently
available from the Belfield Bike Shop. Short
term bicycle hire is also available through
the Bleeperbike bicycle sharing scheme.

Buses along the Stillorgan Road regularly
become congested, resulting in long wait
times for students, more capacity is needed

The Dublin Area Bus Network Redesign,
supported by Measure 7.1, would provide
additional peak time capacity along the
Stillorgan Road, along with improved orbital
services which should reduce the demand
on radial services.

Adding more buses will increase traffic
congestion in the city centre and will not
solve the problem

Double decker buses carry up to 80
passengers, and take up significantly less
road space than private cars, which mostly
have just 1 person. Transferring mode
share from private vehicles to buses will
reduce the overall number of vehicles on
the roads and will reduce traffic congestion.

Traffic congestion results in long journey
times for bus services

The Core Bus Corridor Project, supported
by Measure 7.2, would involve upgrading
bus lanes along core bus corridors, to
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ensure they are kept free from traffic
congestion and operate efficiently.
While buses to/from the city centre are
good, buses to/from other locations such as
Maynooth or Celbridge are limited and only
run at peak times

It is unlikely that there would be sufficient
demand to justify additional direct services
for these journeys outside peak times. The
Dublin Area Bus Network Redesign,
supported by Measure 7.1, would improve
connections to other bus services.

The lack of direct bus services from west
Dublin means that many journeys are via
the City Centre, taking over 90 minutes
each way

The Dublin Area Bus Network Redesign,
supported by Measure 7.1, would provide
two new frequent orbital services to the
campus from Liffey Valley and Tallaght,
allowing journeys from west and south west
Dublin to avoid the city centre.

Wicklow is only served by bus route 133,
which is very unreliable and regularly late or
cancelled, with some drivers extremely
unpleasant and rude

Service issues are a matter for the National
Transport Authority, who appear to be well
aware of service issues with the 133 route.
Bus Éireann’s current contract to operate
route 133 expires at the end of 2019, and it
is proposed that the next contract will be
competitively tendered on the open market.

Bus stops could be more centrally located
within the campus, rather than at the edges

The main bus stops are located on the
Stillorgan Road because this is where
mosts buses are operating along, and
diverting buses into a more central stop
within the campus would increase journey
times for other passengers passing by
UCD. The Dublin Area Bus Network
Redesign, supported by Measure 7.1,
would result in a new route S4 operating
across the campus every 15 minutes, and
additional stops could be provided along
this route to provide closer access to
buildings.

Richview is poorly served by public
transport in comparison to the main campus

Existing facilities in Richview will be
relocated in the near future to the new
Centre for Creative Design. This will be in a
more central location, adjacent to the main
Stillorgan Road entrance. Measure 1.7
supports this relocation.

The frequency of buses along the
Clonskeagh Road should be increased, to
serve Richview and the Clonskeagh
entrance to the campus

The current frequency of buses along the
Clonskeagh Road is unlikely to be
increased due to lower demand along this
route, which primarily fills a gap between
the higher capacity Luas Green line to the
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west and Stillorgan Road bus corridor to the
east.
Buses regularly skip the UCD stops during
the late evenings and do not pick up

This is long running legacy issue caused by
anti-social behaviour by students on late
evening bus services. Measure 7.4 aims to
address this issue.

Later evening bus services should be
provided, a last bus at 23:30 is too early for
those living in accommodation

Measure 7.5 supports the introduction of 24
hour services on key bus corridors in
Dublin, including past UCD.

Introduce a night bus service that students
can subscribe to providing bus travel from
11:30pm until 4am, as is currently done at
universities in the UK and USA

While this could be considered as an
alternative in the absence of other services,
a 24-hour public transport service is a more
desirable option. Measure 7.5 supports the
introduction of 24 hour services on key bus
corridors in Dublin, including past UCD.

UCD has an ongoing policy of moving
social structures and events to locations
deeper within the campus, whilst making
transportation to the periphery of the
campus (e.g. at night students have to walk
15 minutes through a dark, empty campus
to get from the bar to the bus stop)

Measure 13.6 aims to encourage more
activity in the centre of the campus during
the evening and night. The Dublin Area Bus
Network Redesign, supported by Measure
7.1, would also result in a new route S4
operating across the campus every 15
minutes, and additional stops could be
provided along this route to provide closer
access to the Student Centre and student
residences.

There is no reliable bus link between the
Smurfit and Belfield campuses

The Dublin Area Bus Network Redesign,
supported by Measure 7.1, would provide a
new route S6/S7 operating every 10
minutes between UCD and Blackrock.

DART Shuttle Bus should be aligned with
when trains arrive/depart at the station

DART services now operate every 10
minutes in each direction. This frequency
keeps waiting times low, and makes it
unnecessary to specifically align bus and
train departures.

Public transport is not a realistic option for
some people

Strategic Priority 7 aims to significantly
improve access to the campus by public
transport. However, it is recognised that this
cannot provide for everyone. Strategic
Priority 8 aims to encourage a shift from car
commuting to more sustainable travel
modes, while facilitating car access for
those who have a genuine need for it.

Parking options need to be improved

Measure 8.2 aims to better manage parking
to facilitate car access for those who require
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it, while discouraging driving for those who
could easily use a more sustainable mode.
More car parking spaces should be
provided

Strategic Priority 8 aims to encourage a
shift from car commuting to more
sustainable travel modes, while facilitating
car access for those who have a genuine
need for it. In line with this, the Vision does
not support the construction of additional
parking, but Measure 8.2 aims to better
manage parking to facilitate car access for
those who require it, while discouraging
driving for those who could easily use a
more sustainable mode.

There is too much competition for parking
spaces, which makes it very difficult to find
a parking space after 10am

Measure 8.2 aims to better manage parking
to facilitate car access for those who require
it, while discouraging driving for those who
could easily use a more sustainable mode.

There are long tailbacks for cars entering
the main Stillorgan Road entrance in the
mornings

Measure 8.2 aims to better manage parking
to facilitate car access for those who require
it, while discouraging driving for those who
could easily use a more sustainable mode.

The introduction of parking permits has
helped to reduce demand for parking
spaces

Agreed. This is an example of how parking
can be better managed to facilitate car
access for those who require it, while
discouraging driving for those who could
easily use a more sustainable mode.
Measure 8.2 aims to continue with this
approach.

UCD needs to start charging more for
parking, to manage demand better

Measure 8.2 aims to better manage parking
to facilitate car access for those who require
it, while discouraging driving for those who
could easily use a more sustainable mode.

UCD should not be charging for permits if it
is not providing more infrastructure

UCD parking permits are extremely low, at
only €50 per year. Revenue from parking
permits covers only 40% of the costs of
maintaining and upgrading existing
facilities, with the other 60% of costs
subsidised by the university. As outlined in
the UCD Car Parking and Commuting
Management Proposal 2017, parking
permits should be increased to at least
€150 per year to cover the costs associated
with providing commuting facilities.
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Car parking takes up a lot of space within
the campus, a multi storey car park should
be provided to make better use of space

Measure 2.2 aims to consolidate parking
spaces into underground and multi-storey
facilities, to remove the impact of surface
parking on the landscape.

All parking should be placed underground

Measure 2.2 aims to consolidate parking
spaces into underground and multi-storey
facilities, to remove the impact of surface
parking on the landscape.

Provide a way for people to connect with
others to carpool with

Measure 8.3 aims to facilitate and support
carpooling, where appropriate.
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Q6. Smarter Travel
UCD is the largest generator of traffic congestion in Dún Laoghaire Rathdown. What can be
done to encourage more people to travel by sustainable modes?
●
●
●
●
●

6a. Improve bicycle access and provide more bicycle parking
6b. Improve public transport links to the west of the campus, to avoid the need to
travel via the city centre
6c. Improve cross city public transport links from the north side of the city
6d. Improve links between UCD and train and Luas stations
6e. Develop an off campus park and ride site which is more easily accessible from
the motorway network

Response:
There is strong support for all of these suggestions, so they will all be incorporated into the
Vision. Strategic Priority 6 aims to make it easier and safer to access the campus by
walking and cycling, while Strategic Priority 7 aims to significantly improve access to the
campus by public transport. Measure 8.5 aims to develop an off campus park and ride site
which is more easily accessible from the motorway network.

37
https://docs.google.com/document/d/142uhEDF0Jzk4N5kFIHsYbslCRwsoWUvATqcZ3tUxlkQ/edit#heading=h.dcolhl2egrqo

37/153

3/4/2019

Draft Submissions Report - Google Docs

6f. Any other suggestions to encourage more people to use sustainable modes?
Issue/Suggestion

Response

Reduce the cost of on campus
accommodation so more people can afford
to live there

On campus accommodation currently
operates at full capacity during term times,
so reducing the cost of it will not actually
increase the number of students who can
live on campus. The UCD Student
Residences Masterplan, supported by
Measure 10.1 and currently under
construction, will provide an additional
3,000 bedspaces, which will double the
number of students living on campus.

Provide students with accommodation that
is walking or biking distance from the
campus, students are forced to live off
campus which is why they can't walk or bike
to the campus

The UCD Student Residences Masterplan,
supported by Measure 10.1 and currently
under construction, will provide an
additional 3,000 bedspaces, which will
double the number of students living on
campus. Outside of the campus, Measure
10.2 supports the development of
off-campus student accommodation in the
vicinity of the campus, while Measure 10.3
aims to provide incentives to residents in
the local community to rent any spare
rooms to students at an affordable rate.

UCD needs to stop being so amenable to
people who drive in everyday

Agreed. Strategic Priority 8 aims to
encourage a shift from car commuting to
more sustainable travel modes.

The amount of parking spaces should be
reduced to (ironically) make it more
practical to commute using public transport

Measure 8.2 aims to better manage parking
to facilitate car access for those who require
it, while discouraging driving for those who
could easily use a more sustainable mode.

Parking is ridiculously cheap and should be
increased to discourage driving

Agreed. Measure 8.2 aims to better
manage parking to facilitate car access for
those who require it, while discouraging
driving for those who could easily use a
more sustainable mode.

There should be less parking spaces only
for those who really need them, rather than
currently where anyone can use them

Agreed. Measure 8.2 aims to better
manage parking to facilitate car access for
those who require it, while discouraging
driving for those who could easily use a
more sustainable mode.
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We shouldn't be so concerned with the
ease of access to UCD by car, it is one of
the most accessible places in the country

Agreed. Strategic Priority 8 aims to
encourage a shift from car commuting to
more sustainable travel modes, while
Measure 8.2 aims to better manage parking
to facilitate car access for those who require
it, while discouraging driving for those who
could easily use a more sustainable mode.

There will always be demand for more car
parking spaces, we need to stop catering to
it

Agreed. Measure 8.2 aims to better
manage parking to facilitate car access for
those who require it, while discouraging
driving for those who could easily use a
more sustainable mode.

Carpooling should be developed and
encouraged for those who drive, previous
attempts failed due to limited advertisement
and lack of sustained promotion

Measure 8.3 aims to facilitate and support
carpooling, where appropriate.

Car owners should be incentivised to
carpool or to share spaces, such as by
driving 1 out of 2 days instead of every day

Measure 8.3 aims to facilitate and support
carpooling, where appropriate.

Carpooling should be forced by only
allowing cars with more than one person
into the campus, or by charging extra for
cars with only one person

Measure 8.3 aims to facilitate and support
carpooling, where appropriate. However,
forcing carpooling would be unfair for
students. University is not like a standard
9am to 5pm workplace, and timetables vary
significantly between different students for
each day of the week, making carpooling
impractical for some students. Forcing
carpooling could also be ineffective, as
there is no guarantee that students who are
currently driving will carpool together, and
instead they might just pick up another
person who is already using a more
sustainable mode.

Park and ride is a great idea

Measure 8.5 aims to develop an off campus
park and ride site which is more easily
accessible from the motorway network.

Double carbon tax

This is a much broader issue and is outside
the scope of the Vision.

Introduce congestion charge in Dublin

While this could potentially be a very
effective method to reduce congestion in
Dublin, this is a much broader issue and is
outside the scope of the Vision.

Widen existing roads or build tunnels under
the city

This issue is outside the scope of the
Vision, however current transport policy
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promotes a shift to sustainable travel
modes and does not support any increase
in road capacity in urban areas.
Cyclists don’t feel safe using on-road cycle
lanes, particularly at night when it can be
hard to see traffic lights and the paint is
almost gone in parts

Measure 6.1 supports the implementation of
the Greater Dublin Area Cycle Network
Plan, which would provide high quality cycle
routes along the main roads to UCD,
including the Stillorgan Road and
Clonskeagh Road.

Provide a safe cycle path to UCD which
isn’t within the road carriageway

Measure 6.1 supports the implementation of
the Greater Dublin Area Cycle Network
Plan, which would provide high quality cycle
routes along the main roads to UCD,
including the Stillorgan Road and
Clonskeagh Road.

Provide greenway type bike lanes to UCD

Measure 6.1 supports the implementation of
the Greater Dublin Area Cycle Network
Plan, which includes the Dodder Greenway
running to the north of UCD.

Improve entrances into UCD for cyclists, for
example at the Clonskeagh entrance where
it is difficult to cross traffic

Measure 6.2 aims to improve the safety of
entrances to the campus. In relation to the
Clonskeagh entrance, Dún
Laoghaire-Rathdown County Council held a
public consultation during 2017 on a
proposal to improve this junction, with a
new jug handle turn and dedicated green
light for cyclists turning right.

Additional covered cycle parking should be
provided

Measure 6.3 aims to provide additional
bicycle parking where required.

A lot of bikes parked at students residences
are not being used much but are taking up
a lot of parking

While students living on-campus would not
require a bicycle for commuting to college,
they are still entitled to have one for other
journeys they may need to undertake, even
if not that often. Measure 6.3 aims to
provide additional bicycle parking where
required.

Walking distances from rail services are too
far (e.g. 1.8km from nearest Luas stop,
1.9km from Booterstown DART station)

The BusConnects Dublin Area Bus Network
Redesign, supported by Measure 7.1, will
provide a new bus service every 10 minutes
from UCD to Blackrock DART station and
Dundrum Luas stop. Public transport fares
will be fully integrated, so there will be no
additional cost for rail passengers to use
the bus.
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Provide a Luas or DART line to UCD, either During the preparation of the Vision, a
direct from the City Centre or as a spur from number of options were considered to
an existing line
provide a direct rail line to the campus, but
none of these were considered to be
realistic options for the foreseeable future.
However, the upcoming BusConnects
Dublin Area Bus Network Redesign,
supported by Measure 7.1, and Core Bus
Corridor Project, supported by Measure 7.2,
are considered to provide an opportunity to
significantly enhance connections to nearby
rail services. Measure 7.3 also aims to
enhance connections between UCD
Campus and nearby rail services, in
particular DART and Commuter rail
services at Pearse and Blackrock stations,
and MetroLink and Luas services at St.
Stephen’s Green East, Milltown and
Dundrum.
Luas and DART services need to be
cheaper and easier to get to

The BusConnects Dublin Area Bus Network
Redesign, supported by Measure 7.1, will
provide a new bus service every 10 minutes
from UCD to Blackrock DART station and
Dundrum Luas stop. Public transport fares
will be fully integrated, so there will be no
additional cost for rail passengers to use
the bus.

DART Shuttle Bus should be free

The BusConnects Dublin Area Bus Network
Redesign, supported by Measure 7.1, will
provide a new bus service every 10 minutes
from UCD to Blackrock DART station, which
will replace the current Shuttle Bus. Public
transport fares will be fully integrated, so
there will be no additional cost for rail
passengers to use the bus.

Provide an improved DART shuttle service

The BusConnects Dublin Area Bus Network
Redesign, supported by Measure 7.1, will
provide a new bus service every 10 minutes
from UCD to Blackrock DART station, which
will replace the current Shuttle Bus. Public
transport fares will be fully integrated, so
there will be no additional cost for rail
passengers to use the bus.

Provide a shuttle bus to the Luas at
Milltown or Windy Arbour

The BusConnects Dublin Area Bus Network
Redesign, supported by Measure 7.1, will
provide a new bus service every 10 minutes
from UCD to Dundrum Luas stop, and every

41
https://docs.google.com/document/d/142uhEDF0Jzk4N5kFIHsYbslCRwsoWUvATqcZ3tUxlkQ/edit#heading=h.dcolhl2egrqo

41/153

3/4/2019

Draft Submissions Report - Google Docs

15 minutes to Milltown stop. Public
transport fares will be fully integrated, so
there will be no additional cost for rail
passengers to use the bus.
Bus stops are a long walk from parts of the
campus (e.g. 1.3km from Stillorgan Road
Southbound to Civil Engineering, or a half a
kilometre to Arts block)

The main bus stops are located on the
Stillorgan Road because this is where
mosts buses are operating along, and
diverting buses into a more central stop
within the campus would increase journey
times for other passengers passing by
UCD. The Dublin Area Bus Network
Redesign, supported by Measure 7.1,
would result in a new route S4 operating
across the campus every 15 minutes, and
additional stops could be provided along
this route to provide closer access to
buildings.

UCD could consider creating its own bus
service for students that would operate
during rush hours and/or when public transit
congestion peaks

The provision of public transport is the
responsibility of the National Transport
Authority, who receive state funding to
provide public transport and are best placed
to deliver an integrated public transport
system.

More frequent buses from further afield

It is unlikely that there would be sufficient
demand to justify more frequent services
from further afield. The BusConnects Dublin
Area Bus Network Redesign, supported by
Measure 7.1, would improve connections to
other bus services.

Getting from the north side of the city is
difficult, with no buses using the East Link
Bridge to avoid the city centre

The Dublin Area Bus Network Redesign,
supported by Measure 7.1, would provide a
new high frequency cross-city Spine E,
running every 5 minutes from
Charlestown/Northwood, via Ballymun,
Glasnevin and Phibsboro to UCD. This
would connect with various other routes
across the north side of the city, and would
significantly improve access to the campus
from the north side of the city.

There is no suitable public transport option
from the N7 corridor to UCD, which could
allow people to park and ride rather than
driving

Measure 8.5 aims to develop an off campus
park and ride site which is more easily
accessible from the motorway network,
while Measure 8.6 aims to develop a public
transport only link between the M50
motorway at Sandyford and the UCD
Campus, along the Dublin Eastern Bypass

42
https://docs.google.com/document/d/142uhEDF0Jzk4N5kFIHsYbslCRwsoWUvATqcZ3tUxlkQ/edit#heading=h.dcolhl2egrqo

42/153

3/4/2019

Draft Submissions Report - Google Docs

Reservation. This would provide significant
reductions in journey times for bus services
from the N7 corridor to UCD.
Better public transport to and from Wicklow

Measure 8.5 aims to develop an off campus
park and ride site which is more easily
accessible from the motorway network,
while Measure 8.6 aims to develop a public
transport only link between the M50
motorway at Sandyford and the UCD
Campus, along the Dublin Eastern Bypass
Reservation. This would provide significant
reductions in journey times for bus services
from the Wicklow/N11 corridor to UCD.

Provide better discounts for students

Public transport fares are set by the
National Transport Authority, taking into
account the level of state funding available
to provide services, and the cost of
providing those services. While the
upcoming BusConnects programme will not
reduce public transport fares overall, it will
replace the current stage based system
with a time based system, which will
remove any additional costs for those who
transfer between buses, or between bus
and rail.

Promote walking, cycling and using public
transport similar to the "Bella Mossa"
scheme used in Bologna

The Bella Mossa scheme allows
participants to log journeys made by
sustainable travel modes via a smartphone
app, and to earn points which can then be
redeemed for vouchers in local outlets,
such as for a coffee, a beer or an ice
cream. A similar scheme among the UCD
community could be very successful, but
there are a lot of aspects which would need
to be considered to establish how feasible
such a scheme would be. Measure 8.1 aims
to consider possible incentives to
encourage and promote sustainable
commuting, while the Bella Mossa scheme
has been included as a case study.
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Q7. Internal Movement
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●
●

7a. There is good signage to help find your way around the campus
7b. It is easy for mobility impaired people to get around the UCD campus
7c. It is easy and safe to cycle around the UCD campus
7d. Pathways and surfaces within the campus are of a good quality

Response:
While there is more agreement than disagreement for each of these statements in relation
to internal movement within the campus, the results are quite mixed and indicate that
there is room for a lot of improvement. Measure 6.5 aims to remove all barriers and
obstacles to internal movement within the campus, particularly for pedestrians, cyclists
and those with mobility impairments, while Measure 6.6 aims to prepare and implement a
wayfinding strategy for the campus.
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7e. Any other comments in relation to internal movement? Are there any particular issues or
locations which need to be addressed? Please be specific.
Issue/Suggestion

Response

Richview and Newstead are a significant
walk from the centre of the campus, main
public transport stops, and student
residences

Existing facilities in Richview will be
relocated in the near future to the new
Centre for Creative Design. This will be in a
more central location, adjacent to the main
Stillorgan Road entrance, and will be
required to meet modern building
regulations relating to universal design.
Measure 1.7 supports this relocation.

A shuttle bus should be provided across the
campus

The Dublin Area Bus Network Redesign,
supported by Measure 7.1, would result in a
new route S4 operating across the campus
every 15 minutes, and additional stops
could be provided along this route to
provide closer access to buildings.

The gate between the Sports Centre and
Hockey Pitch (often used to get to/from
Richview and Newstead) is unreliable, and
only open sporadically

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus, particularly for pedestrians,
cyclists and those with mobility
impairments. This gate is a matter for the
UCD Sports Centre. If the gate can be left
open during specific times, this would
provide some reliability for students.

Those with mobility impairments cannot
access Richview easily

Existing facilities in Richview will be
relocated in the near future to the new
Centre for Creative Design. This will be in a
more central location, adjacent to the main
Stillorgan Road entrance, and will be
required to meet modern building
regulations relating to universal design.
Measure 1.7 supports this relocation.

Those with mobility impairments face
difficulty in parts of the campus, such as
around Newman where there are a lot of
steps

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus, particularly for pedestrians,
cyclists and those with mobility
impairments.

Too many students use disabled buttons on
doors, wearing them down, meaning they
are more regularly out of service

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus, particularly for pedestrians,
cyclists and those with mobility
impairments.
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Staircases in the Science Hub can become
very congested and dangerous

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus. This would include safety
issues such as this.

Signage and mapping is poor with visitors
often getting lost, suggestions for clearer
sign posts and improved signage

Measure 6.6 aims to prepare and
implement a wayfinding strategy for the
campus.

Buildings are confusing to navigate,
suggestions for interactive maps inside
each building

Measure 6.6 aims to prepare and
implement a wayfinding strategy for the
campus.

Covered walkways should be extended to
additional buildings, to avoid the need for
students to get wet

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus. This would include weather
related obstacles. Measure 6.7 aims to
create an umbrella sharing scheme
between buildings on the campus.

The type of stone used around the library
gets very slippery when wet

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus. This would include any safety
issues such as this.

High numbers of pedestrians and
congestion makes it difficult to cycle across
the campus

Reducing the numbers of pedestrians is not
realistic. An alternative could be to improve
cycle routes and parking at the rear of
buildings, so cyclists can avoid areas with
high numbers of pedestrians. Measure 6.5
aims to remove all barriers and obstacles to
internal movement within the campus,
including for cyclists.

Designated cycle lanes should be provided
across the campus to reduce conflict
between pedestrians and cyclists

Providing designated cycle lanes, free from
pedestrians, would likely encourage faster
cycling through the campus. While this
could reduce the overall number of
collisions, the higher speeds could also
result in more serious collisions when they
occur, and would not be appropriate for the
busiest parts of the campus. Measure 6.5
aims to remove all barriers and obstacles to
internal movement within the campus,
including for cyclists.

Wheelchair ramps play an important role in
allowing cyclists to move through the
campus, but are not designed to facilitate
cyclists

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus, including for cyclists.
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Junction between James Joyce Library and
O’Brien Centre for Science is a blind spot
for cyclists and a black spot for collisions

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus. This would include ensuring
that safe visibility is always available.

An internal bicycle sharing scheme should
be provided for journeys within the campus
(with helmets available)

The BleeperBike dockless bike share
scheme is currently available on the
campus, although the number of designated
parking locations is limited. Measure 6.5
aims to remove all barriers and obstacles to
internal movement within the campus. This
would include providing more designated
parking locations to make the scheme more
useful.

An on campus recreational cycle trail
should be created

This would generate additional unnecessary
cycle traffic within the campus, and could
cause damage to parts of the Woodland
Walks, which are not designed to cater to
heavy bicycle use. There are more
appropriate locations outside of the campus
for recreational cycling.

Management should invest in better
insurance

This is a matter for UCD Estate Services
and is outside the scope of this Vision.

The campus is criss-crossed by roads and
not pedestrian friendly, particularly around
Health Sciences building and 5 a side
pitches

The roads around the Health Sciences
building and 5 a side pitches provide
access for emergency vehicles, deliveries
and disabled parking. They are lightly
trafficked roads with no through traffic, and
are not considered to be a major issue for
pedestrians.
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Q8. Food
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●
●

8a. There is a good selection of food on campus
8b. Food on campus is of good quality
8c. Food on campus is affordable
8d. Opening hours of food outlets are good

Response:
While there is more agreement than disagreement for the selection and quality of food,
and opening hours of food outlets on the campus, the results are quite mixed and indicate
that there is room for a lot of improvement. Measure 11.3 aims to improve the quality and
selection of food, better catering for lifestyle choices and dietary requirements, while
Measure 11.1 aims to improve the opening hours of food and retail outlets, particularly
during the evenings and at weekends.
There is more disagreement than agreement in relation to the affordability of food on the
campus, so this is an issue which will need to be explored further. Measure 11.2 aims to
examine the affordability of food on the campus.
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8e. Any other comments in relation to food? Are there any needs which are currently not
being met? Are there any parts of the campus which are lacking in food services?
Issue/Suggestion

Response

Most restaurants on campus close very
early, which doesn’t suit people staying for
dinner

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

The only place to get a proper, nice dinner
is Pi in Science, but it closes at three

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

The only places to get dinner in the evening
are the main restaurant or the Clubhouse,
where the food is unappealing or
expensive, anywhere else is just
sandwiches

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends, while
Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

There is nowhere to get food later in the
evening, except Centra, which isn’t a proper
dinner

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

There should be at least one decent
restaurant serving dinner

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

Food options at night are extremely limited,
a late night place to grab food would be
great

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

There are no options for food late at night
for students living on the campus

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

The hours of the SU shops can be
frustrating

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

Dinner offered at roebuck castle in the
evenings is of inconsistent quality, often can
be very poor

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

On weekends there are very few places to
go to eat

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

More restaurants should be allowed on
campus

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements,
while Measure 11.4 aims to provide higher
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quality food outlets.
More restaurants with comfortable nice
seating

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

More locations should be made available
for students to east and work/study at the
same time

Measure 9.1 aims to provide additional
study spaces, particularly during exams,
while Measure 13.3 aims to provide
additional seating areas around the campus
and more spaces to hang out and socialise.

The Richview and Newstead areas are
severely lacking in food options

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

Richview Cafe is expensive and has a poor
range and quality of food, many students
choose to go off campus to Clonskeagh
Applegreen instead

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements,
while Measure 11.2 aims to examine the
affordability of food on the campus.

Richview and Newstead need an SU Shop
or equivalent

Strategic Priority 11 aims to provide a
sufficient choice of food, retail and
residential services, to cater for the
increasing student and residential
population of the campus.

SU shops need a proper Deli like Centra's

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

The canteen is a mess around lunch hours,
staff are not very friendly

Service issues are a matter for UCD Estate
Services.

James Joyce could do with having more
food facilities

Strategic Priority 11 aims to provide a
sufficient choice of food, retail and
residential services, to cater for the
increasing student and residential
population of the campus.

Food outlets do not provide an adequate
range of food to cater for lifestyle choices or
dietary requirements, such as vegetarian,
vegan, gluten free or halal food

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

Some of the restaurants & cafes offer very
bad, untasty & limited options especially for
vegetarians and vegans

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.
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Pi is a good example of what the Main
restaurant should be like, affordable with a
good selection and it's healthy

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements,
while Measure 11.2 aims to examine the
affordability of food on the campus.

Halal food is limited in the science area of
campus

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

Need more vegan and vegetarian options to
encourage people to opt for sustainable
food choices

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

Food should be seasonal and sourced
locally, from within Ireland

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

Some universities have set up their own
veg farms

This suggestion would need initiative from
students to run successfully. Measure 3.2
aims to support student projects and
campaigns related to sustainability or the
environment.

Food waste should be composted for
gardens or the orchard

This suggestion would need initiative from
students to run successfully. Measure 3.2
aims to support student projects and
campaigns related to sustainability or the
environment.

There should be a wider variety of foods
and cuisines available permanently

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements,
while Measure 11.4 aims to provide higher
quality food outlets.

Food options are deplorable from a nutrition
perspective

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

There should be more emphasis on
providing healthier & fresher food options

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

Nowhere for students to heat up food or eat
in comfort, everywhere is dirty and nasty

Measure 11.5 aims to provide more self
catering options for students and residents.

There should be a cafe place where fresh
sandwiches are prepared for sale, not
pre-packaged

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.
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A McDonald’s is needed, while it might not
be the healthiest, it is cheap and would be
used by students

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements,
while Measure 11.2 aims to examine the
affordability of food on the campus.

Restaurants in UCD are very expensive for
a student budget

Measure 11.2 aims to examine the
affordability of food on the campus.

There are no options for cheap, quality
foods available on campus

Measure 11.2 aims to examine the
affordability of food on the campus.

Other universities such as DCU and the
buttery in TCD have a better selection of
inexpensive food

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements,
while Measure 11.2 aims to examine the
affordability of food on the campus.

Food should be subsidised or somehow
made cheaper, prices are not student
friendly but clearly for commercial benefit

Measure 11.2 aims to examine the
affordability of food on the campus.

More student meal deals

Measure 11.2 aims to examine the
affordability of food on the campus.

Anything that is in an way healthy is very
expensive, healthier options like fruit and
salad should not be more expensive and
less accessible than others

Measure 11.2 aims to examine the
affordability of food on the campus.

Some students have to skip lunch because
they cant afford to eat on campus

Measure 11.2 aims to examine the
affordability of food on the campus.

Centra is overcrowded, too busy and too
expensive

Measure 11.2 aims to examine the
affordability of food on the campus.

Consider building a supermarket on
campus with the option of putting housing
above the store

Measure 11.6 aims to provide a large
supermarket or convenience store on the
campus. The first phase of the new Student
Residences Masterplan, currently under
construction, will include a new
supermarket with student housing above.

Too much sugar everywhere, need a sugar
tax

This issue is outside the scope of this
Vision, and is a matter for Healthy UCD.
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Q9. Shops and Retail
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●

9a. The range of shops and products is sufficient for my needs
9b. Retail services are appropriately priced
9c. Opening hours of shops and retail services are good

Response:
There is strong agreement that the range of shops and products is sufficient for people's
needs and that the opening hours of shops and retail services are good, and weaker
agreement that retail services are appropriately priced. While this topic may not need to be
a main focus for the Vision, it is covered by Strategic Priority 11, which aims to provide a
sufficient choice of food, retail and residential services, to cater for the increasing student
and residential population of the campus.
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9d. Any other comments in relation to retail services on the campus? Are there any services
or products which are missing? Are there any parts of the campus which are lacking in retail
services?
Issue/Suggestion

Response

Price goods relevant to income of
consumers (i.e. students who get paid
minimum wage)

Measure 11.2 aims to examine the
affordability of food on the campus.

SU shops are reasonably priced

Noted. Measure 11.2 aims to examine the
affordability of food on the campus.

Pharmacy is rather overpriced

This is a matter for the pharmacy.

Food stalls that are set up beside law are
outrageously dear

Measure 11.2 aims to examine the
affordability of food on the campus.

Centra is mad expensive

Measure 11.2 aims to examine the
affordability of food on the campus.

SU library shop needs to stay open later in
the evenings and at weekends, for students
studying in the library, particularly during
exam season

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

Opening hours of most places treat the
campus as a 9 to 5 workplace, and don’t
consider the needs of residents, as well as
the surrounding community, at evenings
and weekends

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

Post office is always closed at lunchtime,
which is the only time some people can get
to it

The opening hours for the post office are
sufficient and it is recognised that a break is
needed for staff. This is not considered to
be a major issue.

Chopped closes too early at 3:30

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

There should be a shop that stays open till
at least midnight because the 10pm time
frame is so inconvenient

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

Centra doesn’t provide everything needed
by residents

Measure 11.6 aims to provide a large
supermarket or convenience store on the
campus.

The closest grocery store is a mile away
from accommodation which makes it
difficult to carry a large amount of groceries

Measure 11.6 aims to provide a large
supermarket or convenience store on the
campus.
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Another grocery store within the campus
area would be useful, Centra gets very
crowded during peak times and is a long
walk from much of the campus

Measure 11.6 aims to provide a large
supermarket or convenience store on the
campus.

Retail options are few and far between

Measure 11.6 aims to provide a large
supermarket or convenience store on the
campus.

Very limited and poor quality choices, apart
from fizzy drinks, crisps and chocolate

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

More banks

Strategic Priority 11 aims to provide a
sufficient choice of food, retail and
residential services, to cater for the
increasing student and residential
population of the campus.

More leap card top up locations

Measure 8.1 aims to consider possible
incentives to encourage and promote
sustainable commuting.

It would be nice to see more vegan meal
options

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

More organic, sustainable options

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

Too much plastic

Measure 4.1 aims to reduce the amount of
non recyclable waste available on the
campus.

Red Bull is only sold on a sporadic basis
from the SU library shop and not at all in
Centra, which is an inconvenience as it
helps students to study

The availability of specific products is a
matter for the shop operators, based on
demand for those products.

Remove the ridiculous ban on sugary drinks
that are carbonated, it doesn't exactly
engender a great deal of respect when you
produce high handed (not to mention
patronising) measures like this

This issue is outside the scope of this
Vision, and is a matter for Healthy UCD.

If you are going to insist on keeping the ban
(for "our sake"), at least don't look stupid
and extend the ban to non-carbonated
sugary drinks

This issue is outside the scope of this
Vision, and is a matter for Healthy UCD.
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Q10. Sports and Leisure
How satisfied are you with the following sports and leisure facilities in UCD?
●
●
●
●

10a. Sports pitches
10b. Gyms
10c. Swimming pool
10d. Sports halls

Response:
There is a strong level of satisfaction among students for all of the sports and leisure
facilities listed. While this topic may not need to be a main focus for the Vision, it is
covered by Strategic Priority 12, which aims to develop and expand sport and leisure
facilities, to adequately cater for the activities of students, societies and sports clubs.
Additional consultation will also take place with societies and sports clubs to identify any
issues or suggestions which they may have.
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10e. Any other comments in relation to sporting and leisure facilities? Are there any facilities
which are missing at present, which there is a need for?
Issue/Suggestion

Response

Great sports facilities, everything seems up
to scratch in the sports department

Noted. Strategic Priority 12 aims to develop
and expand sport and leisure facilities, to
adequately cater for the activities of
students, societies and sports clubs.

Pool usage should be cheaper or free as it
is in Trinity, students already pay the
Student Centre Levy for this

This is a matter for UCD Sports Centre,
who need to operate sports facilities in a
financially viable manner, and to the best
value of students money.

Rents prices for pitches/halls are too high

This is a matter for UCD Sports Centre,
who need to operate sports facilities in a
financially viable manner, and to the best
value of students money.

Gym can become very crowded, particularly
at peak times, with students having to
queue to use equipment or turned away

Measure 12.6 aims to provide additional
gym facilities and equipment.

More gym equipment and space should be
provided to accommodate demand

Measure 12.6 aims to provide additional
gym facilities and equipment.

It’s shameful that students can’t use their
own college gym at peak times so UCD can
make profit, UCD students should have
priority for accessing facilities over external
users

Measure 12.6 aims to provide additional
gym facilities and equipment.

The high performance gym is severely
lacking in equipment

Measure 12.6 aims to provide additional
gym facilities and equipment.

Better weights in the performance and team
gym, i.e. competition quality plates from
high quality companies such as elekio or
rogue

Measure 12.6 aims to provide additional
gym facilities and equipment.

The gym is a little small and the layout is
very intimidating

Measure 12.6 aims to provide additional
gym facilities and equipment.

More changing lockers

Measure 12.6 aims to provide additional
gym facilities and equipment.

Some classes are too packed (eg. TRX),
time tables could be improved

Measure 12.6 aims to provide additional
gym facilities and equipment.

Some fitness classes are hard to book, and
even if you’re already in the gym, you can’t

This is a matter for UCD Sports Centre.
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book it, you’ll have to walk back to your
room
There is no athletics track for a college of
30,000 students

Measure 12.7 supports the development of
a new athletics track.

Outdoor running paths could be more well
demarcated

Measure 6.6 aims to prepare and
implement a wayfinding strategy for the
campus. The demarcation of running paths
could be considered as part of this.

Need sport specific areas, fencing, archery,
martial arts, trampolining

Measure 12.8 aims to provide more
specialised facilities for specific sports.

The tiny basketball 'field' outside is pitiful

The basketball hoop in the Student Centre
Quad is an informal practice facility, and
more formal facilities are available within
the sports halls.

Line markings for the Olympic Handball
Club in Hall B could be improved for
matchdays, as they play in the Irish top
division and in the highest level university
competition in the UK

This is a maintenance issue and is a matter
for UCD Sports Centre.
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Q11. Social Life and Spaces
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●
●

11a. UCD is a lively campus
11b. There are sufficient places to hang out and socialise
11c. There are a wide enough range of events and activities taking place
11d. It is easy to get involved in societies and clubs

Response:
There is strong agreement that UCD is a lively campus, that there are a wide enough
range of events and activities taking place, and that it is easy to get involved in societies
and clubs. While activities and events may not need to be a main focus for the Vision,
additional consultation will also take place with student societies to identify any issues or
suggestions which they may have, to support their activities and events. Strategic Priority
13 aims to promote a lively, vibrant and safe social life on the campus, day and night.
In relation to whether there are sufficient places to hang out and socialise on the campus,
the results were very mixed, which indicates room for significant improvement. Measure
13.3 aims to provide additional seating areas around the campus and more spaces to
hang out and socialise.

59
https://docs.google.com/document/d/142uhEDF0Jzk4N5kFIHsYbslCRwsoWUvATqcZ3tUxlkQ/edit#heading=h.dcolhl2egrqo

59/153

3/4/2019

Draft Submissions Report - Google Docs

11e. Any additional comments in relation to social life and spaces?
Issue/Suggestion

Response

It can be impossible to find seating in many
buildings during busy times or bad weather,
such as Newman, O’Brien or Computer
Science, more couches and seating is
needed

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

More seating areas are needed around the
campus, people are forced to sit outside
beside the lake when there are no places to
sit

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

More benches to sit and relax outside, not
only by the lake, but between campus
buildings as well and close to the smaller
green areas such as the little quaint
footpath on the side of the library

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

The student bar is too small and there is
little in the way of places for students to
socialise, an outside area adjacent to the
bar with benches could allow the bar to
serve an expanded courtyard

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

There needs to be more spaces for
socializing beyond the cafeterias on
campus

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

There's not many places to hang out &
socialise if you aren't doing it as part of a
club

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

Space in Newman is very tight, there are no
open spaces for events like career fairs

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

Richview needs better communal hang out
areas

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

More outdoor spaces for gathering would
be appreciated

Measure 13.3 aims to provide additional
seating areas around the campus and more
spaces to hang out and socialise.

There needs to be something done about
This is a matter for Healthy UCD. A
smokers on campus, there are consistent
smoking policy exists but does not appear
issues with people smoking in areas such
to be enforced in any way.
as beside doorways into/out of buildings
which is not fair for other students who don’t
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want to be breathing in smoke trying to
move between buildings
Later Newman opening times would be
better for locker use when socialising

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

So little happening after 5pm, the campus is
bleak and turns into a ghost town after 6pm

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus, while Measure 13.6 aims to
encourage more activity in the centre of the
campus during the evening and night.

There needs to be more happening on
campus students who have no choice but to
stay on campus at weekends, there's not
much to do

Strategic Priority 13 aims to promote a
lively, vibrant and safe social life on the
campus, day and night.

Social life and space in UCD is great

Noted. Strategic Priority 13 aims to promote
a lively, vibrant and safe social life on the
campus, day and night.

Joining clubs and societies should be made
easier at any time, not just freshers week

Measure 13.2 aims to provide students,
societies and clubs with sufficient support to
facilitate the successful running of their
activities and events.

It can be difficult to know when society
events are on, a combined calendar would
be useful

Measure 13.1 aims to provide a suitable
platform to increase awareness of student
activities and events.

Better organisation needed in terms of
social events

Measure 13.2 aims to provide students,
societies and clubs with sufficient support to
facilitate the successful running of their
activities and events.

More of an effort can be made to encourage
participation and interaction especially
between first years and international
students, events are often good but
infrequent and sometimes too small to
accommodate attendees

Strategic Priority 13 aims to promote a
lively, vibrant and safe social life on the
campus, day and night, while Strategic
Priority 14 aims to promote UCD as a
diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Not enough for mature students and
marginalized people

Strategic Priority 13 aims to promote a
lively, vibrant and safe social life on the
campus, day and night, while Strategic
Priority 14 aims to promote UCD as a
diverse, inclusive community where
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students of all backgrounds, culture and
ability are treated equally and supported
appropriately.
Clubs rely heavily on drinking activities,
many go to bar after training and have
weekends away where they barely play
their sport, big disincentive for anyone who
doesn't drink alcohol

Strategic Priority 13 aims to promote a
lively, vibrant and safe social life on the
campus, day and night, while Strategic
Priority 14 aims to promote UCD as a
diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Social life is non-existent for postgraduates,
as they are not expected to engage in
social life on campus, coupled with the fact
that anybody who's been around the block
has probably got a bit disillusioned and
dropped out of such things

Strategic Priority 13 aims to promote a
lively, vibrant and safe social life on the
campus, day and night, while Strategic
Priority 14 aims to promote UCD as a
diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Why are the admin buildings at the centre
of college? This should be student oriented
buildings to create a more lively and a more
community feel of UCD

Measure 13.6 aims to encourage more
activity in the centre of the campus during
the evening and night.
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Q12. Nightlife
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●
●

12a. The UCD campus has a lively nightlife
12b. UCD is a safe and secure place during the evening and night
12c. There are sufficient places to hang out and socialise in the evening and night,
without having to leave the campus
12d. There is a sufficient student population to justify a nightclub on the campus

Response:
There is strong agreement that UCD is a safe and secure place during the evening and
night, but general disagreement that the campus has a lively nightlife and that there are
sufficient places to hang out and socialise in the evening and night, without having to
leave the campus. There is also strong agreement that there is a sufficient student
population to justify a nightclub on the campus. It is clear that nightlife a significant aspect
which needs to be improved on the campus, and which the Vision should attempt to
address. Strategic Priority 13 aims to promote a lively, vibrant and safe social life on the
campus, day and night, while Measure 13.5 aims to provide sufficient opportunities to
socialise during the evening and night, without having to leave the campus. Measure 13.6
aims to encourage more activity in the centre of the campus during the evening and night.
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12e. Any additional comments in relation to UCD’s nightlife?
Issue/Suggestion

Response

The Clubhouse is the only bar on campus,
surely Ireland’s largest university could do
with at least one other option

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

The Clubhouse is too small for such a large
student population, and is regularly
overcrowded

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

More seating in clubhouse

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

The upstairs of the Clubhouse is always
closed, yet downstairs is overflowing with
no seats available

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

The Clubhouse isn’t a cool, relaxed spot
and undergraduates don’t tend to feel like
they want to spend time there

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

The Clubhouse is a boring and soulless
place with no atmosphere, only good for a
daytime pint/lunch

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

The Clubhouse is too expensive for a
"student" bar

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

A late bar is needed, the Clubhouse closes
ridiculously early

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

The Clubhouse should be run by the
college for the students to have a social
option on campus, not as a bar to make
profit by a private company

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

A nightclub is needed on the campus, and
could easily be run to make profits for the
university

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
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campus.
A lot of universities in the UK have night
clubs on campus, the University of Leeds is
a lot smaller than UCD and has 2 nightclubs
on campus

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

UCD doesn't necessarily need a nightclub
but the Clubhouse should be made into a
proper student bar, students rarely go to the
Clubhouse if you compare it to Nubar or the
Pave in DCU & Trinity

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

A night club on campus would not be very
successful as Campus Services would be
too strict and people wouldn’t use it

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

A student nightclub is not needed or wanted

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

There is no nightlife on the UCD campus,
and students are forced to go into the city
centre if they want to socialise

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

There is nowhere to buy food or drink at
night, later food options are required

Measure 11.1 aims to improve the opening
hours of food and retail outlets, particularly
during the evenings and at weekends.

The campus is dark, empty and miserable
at night

Measure 13.6 aims to encourage more
activity in the centre of the campus during
the evening and night.

Nighttime activities are separated across
the campus, with night classes in Newman,
studying in the Library and socialising in
Student Centre - students have to walk
through uninviting and lonely areas to leave
the campus or go home

Measure 13.6 aims to encourage more
activity in the centre of the campus during
the evening and night.

The walk safe service needs to be
promoted more, so people are aware that it
exists and they can use it if walking back to
residences

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

More lighting is required to improve safety
in parts of the campus

Measure 13.6 aims to encourage more
activity in the centre of the campus during
the evening and night.
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UCD does not seem to want students on
campus on night as it actively pursues
policies to ensure that there is minimal
night-life

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus, while Measure 13.6 aims to
encourage more activity in the centre of the
campus during the evening and night.

It is not allowed to have parties on campus
accommodation

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

There is no DJ society

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

More social spaces to meet friends in
evening that are open, there are no casual
social spaces

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

Buildings lock up too early in the evening,
with even "late opening" buildings like the
student centre closing at 10:30

Measure 13.5 aims to provide sufficient
opportunities to socialise during the evening
and night, without having to leave the
campus.

Studying outside the library is impossible,
which means studying in groups is
impossible

Measure 9.1 aims to provide additional
study spaces, particularly during exams.

There is no public transport at night, which
makes it difficult to get home from
socialising in the city centre

Measure 7.4 aims to address legacy issues
of buses not serving UCD in the late
evenings and night due to antisocial
behaviour, while Measure 7.5 supports the
introduction of 24 hour services on key bus
corridors in Dublin, including past UCD.

A late night shuttle bus to the DART would
avoid the need for students to walk to it
alone

The BusConnects Dublin Area Bus Network
Redesign, supported by Measure 7.1, will
provide a new bus service from UCD to
Blackrock DART station, which will replace
the current Shuttle Bus. It is expected that
the operating hours of this service would be
late enough to facilitate connections to the
last DART services.
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Q13. Student Supports
Please indicate the extent to which you agree or disagree with the following statements:
●
●

13a. Health and counselling services are sufficiently staffed and resourced
13b. An appropriate level of student advisory services are provided

Response:
Results are generally mixed for whether health and counselling services are sufficiently
staffed and resourced, and whether an appropriate level of student advisory services are
provided. However, the accuracy of these results are questionable as many students may
not have availed of these services. Strategic Priority 14 aims to promote UCD as a
diverse, inclusive community where students of all backgrounds, culture and ability are
treated equally and supported appropriately.
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13c. Have you got any additional comments to make in relation to student support services?
Issue/Suggestion

Response

Mental health and counselling services
need to be improved, more funding and
support is required to cope with the current
demand

Discussions with the Student Centre
Manager and the SU’s Welfare Officer have
found that mental health services are
considered to be good. Strategic Priority 14
aims to promote UCD as a diverse,
inclusive community where students of all
backgrounds, culture and ability are treated
equally and supported appropriately.

Opening hours are short, services are
understaffed and insufficiently resourced,
there is an underestimation of the size of
the student population and their needs

Discussion with the Student Centre
Manager and the SU’s Welfare Officer have
found that mental health services are
considered to be good. Strategic Priority 14
aims to promote UCD as a diverse,
inclusive community where students of all
backgrounds, culture and ability are treated
equally and supported appropriately.

The waiting times for counsellors and
mental health support are way too long, this
needs to be improved immediately

There are no waiting lists for mental health
services, except for those who refuse to
take an appointment.

Providing a free appointment locally as an
alternative is a short term fix and not
sustainable

Due to HSE guidelines on contact hours, it
is substantially more efficient to use off
campus counselling service. Due to the
concentration of demand during exam
periods, it would be difficult to provide an
effective on campus counselling service
which is in compliance with HSE guidelines.

Mental health needs to become a priority in
UCD as it unfortunately it is currently a low
concern, it is disheartening that young
people have the highest risk of mental
health and the university cannot cater for
their needs, while there is more priority
given to building a private alumni club

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Counselling service is very inconvenient for
commuting students

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

For some people 10 counselling sessions is
not enough, and at €90 per session it is
unfeasible for some people to pay for more

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
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ability are treated equally and supported
appropriately.
Need better promotion of helplines and
generally how to keep mentally and
physically healthy

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

Please Talk is dead

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

There is no mental health society

This is a matter for the UCD Societies
Council.

More doctors appointments available, some
people cannot get an appointment promptly

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Pricing for health services should be more
affordable

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

The health services are missing a dental
service

There is no evidence to suggest that there
is a requirement or a demand for a dental
service.

Student advisors don’t always follow up and
aren't well informed

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

People don't know about extenuating
circumstances, they just 'deal with' reduced
grades unnecessarily

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

While technical problems can be sorted,
when it comes to issues such as trouble
with a supervisor, there is no accountability
and students are at the mercy of the system

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.
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Q14. On Campus Student Accommodation
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●
●
●

14a. There is enough student housing on campus
14b. Housing on campus is of good quality
14c. Housing on campus is affordable
14d. There are enough resources and facilities for those living on campus
14e. Residences are safe and secure

Response:
There is strong agreement that housing on campus is of good quality, and that residences
are safe and secure, and weaker agreement that there are enough resources and facilities
for those living on campus. There is general disagreement that there is enough student
housing on campus, and strong disagreement that housing on campus is affordable. The
Vision will aim to provide additional student housing on campus, with Measure 10.1
supporting the development of the UCD Student Residences Masterplan. Strategic Priority
11 also aims to provide a sufficient choice of food, retail and residential services, to cater
for the increasing student and residential population of the campus. The Vision will
consider the issue of affordability, although this is a complex issue on a much larger scale
to the university.
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14f. Any other comments in relation to on-campus student accommodation?
Issue/Suggestion

Response

On-campus student accommodation is
massively overpriced and not affordable,
UCD should strive to provide affordable
housing for students

Reducing on-campus rents will only benefit
those students living on-campus, and would
have have little impact on the wider rental
market, which is closely related to the level
of supply and demand. The UCD Student
Residences Masterplan, supported by
Measure 10.1 and currently under
construction, will provide an additional
3,000 bedspaces, which will double the
number of students living on campus. This
approach of increasing supply is considered
to be the fairest and most effective
approach for the university to take.

It's not acceptable that accommodation
prices go up every year, UCD is more
interested in making money off foreign
students than providing affordable student
accommodation

Reducing on-campus rents will only benefit
those students living on-campus, and would
have have little impact on the wider rental
market, which is closely related to the level
of supply and demand. The UCD Student
Residences Masterplan, supported by
Measure 10.1 and currently under
construction, will provide an additional
3,000 bedspaces, which will double the
number of students living on campus. This
approach of increasing supply is considered
to be the fairest and most effective
approach for the university to take.

UCD should not base their rent rates on
that of the surrounding area, but should
offer a significantly lower subsidised price

Reducing on-campus rents will only benefit
those students living on-campus, and would
have have little impact on the wider rental
market, which is closely related to the level
of supply and demand. The UCD Student
Residences Masterplan, supported by
Measure 10.1 and currently under
construction, will provide an additional
3,000 bedspaces, which will double the
number of students living on campus. This
approach of increasing supply is considered
to be the fairest and most effective
approach for the university to take.

Accomodation is too expensive for
aspirational students from other countries to
consider the university an option, reducing
the competition and overall standards and
rankings of the institution

Reducing on-campus rents will only benefit
those students living on-campus, and would
have have little impact on the wider rental
market, which is closely related to the level
of supply and demand. The UCD Student
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Residences Masterplan, supported by
Measure 10.1 and currently under
construction, will provide an additional
3,000 bedspaces, which will double the
number of students living on campus. This
approach of increasing supply is considered
to be the fairest and most effective
approach for the university to take.
If accommodation was more affordable,
more students could live on campus and
wouldn’t have to commute long distances

On campus accommodation currently
operates at full capacity during term times,
so reducing the cost of it will not actually
increase the number of students who can
live on campus. The UCD Student
Residences Masterplan, supported by
Measure 10.1 and currently under
construction, will provide an additional
3,000 bedspaces, which will double the
number of students living on campus.

Need more room allocations for non first
years

This is outside the scope of the Vision and
is a matter for UCD Estate Services.

The fact Glenomena and Ashfield cost the
same is an absolute disgrace

This is outside the scope of the Vision and
is a matter for UCD Estate Services.

Residence is very expensive on students
especially roebuck castle students are
constantly complaining that the food is just
bearable, for the price that is being paid the
standard should be far better

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

Students aren't interested in glamour, they
are interested in affordability - university
should focus on building adequate
accommodation for more students instead
of a slightly higher standard for less
students

Agreed. However, there are other factors to
consider in relation to this. For example,
student accommodation is used to generate
significant income for the university during
the summer period, and the people using
accommodation during this period would
expect a higher quality than students would.
Strategic Priority 10 aims to ensure that the
availability or cost of student
accommodation is not a barrier to studying
in UCD, but it is not considered appropriate
to include a specific measure to require a
reduced standard.

UCD needs to build more accommodation,
and make it higher rise (8-10 storeys) to
increase the availability of it

The UCD Student Residences Masterplan,
supported by Measure 10.1 and currently
under construction, will provide an
additional 3,000 bedspaces, which will
double the number of students living on
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campus.
If accommodation was more affordable and
plentiful, there would be a more lively and
vibrant atmosphere on campus

On campus accommodation currently
operates at full capacity during term times,
so reducing the cost of it will not actually
increase the number of students who can
live on campus. The UCD Student
Residences Masterplan, supported by
Measure 10.1 and currently under
construction, will provide an additional
3,000 bedspaces, which will double the
number of students living on campus.

Need a multi storey carpark to replace all
the carparks being lost to accommodation

All parking being displaced by the UCD
Student Residences Masterplan will be
replaced with new spaces, including
underground parking beneath part of the
residences, and a surface car park beside
Sutherland.

There should be more paid opportunities for
regular students in accommodation to
reduce the cost of their rent

Many students living off campus are paying
similar rents to those living on-campus,
while they also have to travel further and
may have additional transport costs with
often reduced quality of accommodation.
UCD provides many paid opportunities for
students, but it would be unfair to prioritise
those already living on-campus.

Need more policy interventions with
housing problem and R&D & Innovation

This is a much broader issue and is outside
the scope of this Vision.

The construction of new housing shouldn't
disrupt those living on campus

The UCD Student Residences Masterplan,
supported by Measure 10.1 and currently
under construction, will provide an
additional 3,000 bedspaces, which will
double the number of students living on
campus. While construction should be
managed to avoid and contain noise
pollution as much as possible, some level of
disruption is inevitable with such a large
scale construction project, and any
restrictions should not be to the detriment of
the project timescale.

Ovens should be provided in apartments, it
is a basic part of any kitchen and makes it
much easier for people to eat healthy

Measure 11.5 aims to provide more self
catering options for students and residents.
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There are issues of mold and bad air quality
in Roebuck Halls, with windows having to
be kept open

The maintenance and operation of
accommodation is a matter for UCD Estate
Services.

Noise can be heard from floors above

The maintenance and operation of
accommodation is a matter for UCD Estate
Services.

It is very frustrating to have two different
methods of swiping the key to get in the
apartment, they should all be by tap like the
one outside the apartment

The maintenance and operation of
accommodation is a matter for UCD Estate
Services.

Patriarchal residential staff violating
personal rights

The maintenance and operation of
accommodation is a matter for UCD Estate
Services.

RA’s are irresponsible and not adequately
trained - when asked for more training,
management response is lacking and
reckless

The maintenance and operation of
accommodation is a matter for UCD Estate
Services.
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Q15. Off Campus Accommodation
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●

15a. Off-campus accommodation is affordable
15b. There is enough support from UCD to find off-campus accommodation
15c. If off-campus accommodation was cheaper, I would move out of home

Response:
There is strong disagreement that off-campus accommodation is affordable and that there
is enough support to find off-campus accommodation. Many students also agreed that if
off-campus accommodation was cheaper, they would move out of home, which indicates
that there are many more students who desire to live away from home, in addition to those
who have no other choice. While off campus accommodation is primarily beyond the
scope of this Vision and is part of the much wider housing shortage in Dublin, the Vision
will consider possible options which are within the control or influence of the university.
Measure 10.2 supports the development of off-campus student accommodation in the
vicinity of the campus, Measure 10.3 aims to provide incentives to residents in the local
community to rent any spare rooms to students at an affordable rate, and Measure 10.4
aims to provide UCD Students’ Union with adequate resources to support students
seeking accommodation.
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15d. Any other comments in relation to off-campus accommodation?
Issue/Suggestion

Response

Housing in Dublin is ridiculously expensive
and difficult to find, and this is discouraging
people from attending college in Dublin

Agreed. Strategic Priority 10 aims to ensure
that the availability or cost of student
accommodation is not a barrier to studying
in UCD.

Limited housing options in conjunction with
the enormous price of housing is the
biggest problem with attending UCD

Agreed. Strategic Priority 10 aims to ensure
that the availability or cost of student
accommodation is not a barrier to studying
in UCD.

With the cost and difficulty in finding
accommodation, UCD needs to provide
more to entice students to attend here

Disagreed. Enticing more students to attend
UCD would only increase and exacerbate
the demand for accommodation in the
vicinity of UCD.

The housing crisis needs to be addressed
before student housing can become a
priority

Student accommodation is part of the
current housing crisis, and any increase in
the amount of student accommodation
contributes to addressing the housing crisis
by taking students out of the general rental
market.

It's not really the university's fault that off
campus accommodation is so expensive

Agreed. This point is fully recognised in the
Vision.

Encourage more student housing near UCD

Measure 10.2 supports the development of
off-campus student accommodation in the
vicinity of the campus.

There should be more on campus
accommodation to cater for students so
they don’t have to enter the private rental
market

The UCD Student Residences Masterplan,
supported by Measure 10.1 and currently
under construction, will provide an
additional 3,000 bedspaces, which will
double the number of students living on
campus.

For failing to provide anything close to
enough on campus accommodation for the
student body, the college should
significantly lower their fees

Significantly lowering student fees would be
a very expensive cost for the university, and
would not contribute to Strategic Priority 10,
which aims to ensure that the availability or
cost of student accommodation is not a
barrier to studying in UCD. It would be
much much more appropriate for this cost
to be spent on providing more student
accommodation. The UCD Student
Residences Masterplan, supported by
Measure 10.1 and currently under
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construction, will provide an additional
3,000 bedspaces, which will double the
number of students living on campus.
UCD could invest in student residences off
campus, but within walking distance of the
campus, like Montrose

Measure 10.2 supports the development of
off-campus student accommodation in the
vicinity of the campus. However, as UCD is
currently focusing its investment in
on-campus accommodation, any support for
off-campus developments would more likely
be in the form of incentives.

The SU is a big help in finding
accommodation but the University doesn't
do enough themselves

UCD Students’ Union is considered to be
the most appropriate channel for providing
support and advice to students in relation to
finding accommodation. Measure 10.4 aims
to provide UCD Students’ Union with
adequate resources to support students
seeking accommodation.

UCD offered very little advice and promised
emails about potential accommodation
opportunities last summer which
unfortunately never happened

UCD Students’ Union is considered to be
the most appropriate channel for providing
support and advice to students in relation to
finding accommodation. Measure 10.4 aims
to provide UCD Students’ Union with
adequate resources to support students
seeking accommodation.

Set up a service to find houses, like daft.ie
but for students, so they know the landlord
will accept students

UCD Students’ Union is considered to be
the most appropriate channel for providing
support and advice to students in relation to
finding accommodation. Measure 10.4 aims
to provide UCD Students’ Union with
adequate resources to support students
seeking accommodation.
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Q16. Academic Facilities and Resources
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●
●
●

16a. Teaching spaces (classrooms, lecture halls and labs) are of good quality
16b. There is a good provision of library books and resources
16c. There are enough study spaces during term time
16d. There are enough study spaces during exams
16e. I am satisfied with the facilities and resources available for my programme

Response:
There is strong agreement that teaching spaces are of good quality, that there is a good
provision of library books and resources, and that students are satisfied with the facilities
and resources available for their programme. The main issue under this topic is the
availability of study spaces, with mixed results for whether there are enough study spaces
during term time, and strong disagreement that there are enough study spaces during
exams. Strategic Priority 9 aims to ensure that academic facilities and resources, teaching
and study spaces, and library and technology services adequately meet the needs of
students programmes and modules, while Measure 9.1 aims to provide additional study
spaces, particularly during exams.
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16f. Any additional comments in relation to teaching spaces and library services? Do they
adequately meet the needs of your course/programme, or are any improvements required?
Please be specific.
Issue/Suggestion

Response

Academic facilities and resources meet the
requirements of my programme

Noted. Strategic Priority 9 aims to ensure
that academic facilities and resources,
teaching and study spaces, and library and
technology services adequately meet the
needs of students programmes and
modules.

Libraries become packed during exam
season (and even earlier), making it very
difficult to find spaces to study, more
spaces need to be provided

Measure 9.1 aims to provide additional
study spaces, particularly during exams.

Lots of people are reserving study spaces
in library but are not returning for hours,
leaving it empty but preventing others from
using it

Measure 9.2 aims to provide better
monitoring and enforcement of vacant study
spaces.

Library spaces should be better monitored,
and if someone is gone for more than 30
minutes their belongings should be
removed and the space made available for
other students

Measure 9.2 aims to provide better
monitoring and enforcement of vacant study
spaces.

Study spaces today largely require a power
source, however the number of library study
spaces with a power socket is very limited

Measure 9.3 aims to provide a power
source at all study and lecture spaces.

Power sockets should be provided in every
study space

Measure 9.3 aims to provide a power
source at all study and lecture spaces.

Why isn't there a plug at every seat in the
library? This should be easy enough to do
with extension leads

Measure 9.3 aims to provide a power
source at all study and lecture spaces.

Important books cannot be taken out half of
the time, and when you do you can have
them for a day, this is a big issue when you
have a course with hundreds on it and only
a few copies of a certain book

The operation of libraries is a matter for
UCD library services.

Students often find it hard to access
recently published books and newer
editions of books

The operation of libraries is a matter for
UCD library services.

Need more group work and computer
spaces

Measure 9.1 aims to provide additional
study spaces, particularly during exams,
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while Measure 9.4 aims to provide a
sufficient number of computers for students
to use.
More computers should be available to
borrow in the library

Measure 9.4 aims to provide a sufficient
number of computers for students to use.

At this stage it is crowded enough we could
consider investing in a new library to reduce
demand on James Joyce

Measure 9.1 aims to provide additional
study spaces, particularly during exams.
However, with the current shift to electronic
resources, these spaces do not necessarily
require a new library and could be provided
within other academic buildings.

Should look into introducing building
specific concepts study areas similar to
what Quinn has into other buildings to
reduce need of library space

Measure 9.1 aims to provide additional
study spaces, particularly during exams.
With the current shift to electronic
resources, it may be more appropriate to
provide these within academic buildings, as
currently provided in Quinn, rather than
within libraries.

There should be a certain building allocated
during exam season to allow students to
use for studying

Measure 9.1 aims to provide additional
study spaces, particularly during exams. If
there is higher demand during exams, then
it would make sense to provide temporary
study spaces within existing teaching
spaces, rather than providing new
permanent study spaces.

Newman Building needs to be updated,
some rooms look like they were abandoned
long ago

Measure 1.2 aims to refurbish and
modernise older academic buildings to
bring them up to the standard required for a
modern university.

More plugs are required especially in the
Newman building

Measure 9.3 aims to provide a power
source at all study and lecture spaces.

The removal of the PC's from the Newman
building over the summer months as a 'cost
cutting' measure was a bizarre move,
considering such expensive and frankly
pointless projects such as the construction
of the new white elephant reception building
currently taking place

Measure 9.4 aims to provide a sufficient
number of computers for students to use,
including casual spaces such as those
previously provided by the SUAS service.

The computer rooms always have technical
faults

Measure 9.4 aims to provide a sufficient
number of computers for students to use.
This would include ensuring that they are
sufficiently maintained.
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The facilities available for mathematics
lectures are abysmal, there is a lack of
whiteboards available in lecture halls which
is unacceptable

Strategic Priority 9 aims to ensure that
academic facilities and resources, teaching
and study spaces, and library and
technology services adequately meet the
needs of students programmes and
modules.

More study spaces are required in
Richview, particularly during busy periods

Measure 9.1 aims to provide additional
study spaces, particularly during exams.

Planning and Environmental Policy students Measure 9.1 aims to provide additional
need an area to study when there are
study spaces, particularly during exams.
classes on in rooms
Measure 9.6 also aims to provide a facility
for students to view the availability of rooms
for computer and study use, so that they
can know where they are able to study at
any particular time.
There are a lot of facilities for people with
dyslexia

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Some teaching spaces have poor visibility

Strategic Priority 9 aims to ensure that
academic facilities and resources, teaching
and study spaces, and library and
technology services adequately meet the
needs of students programmes and
modules.

Sometimes tech is not working, especially
microphones

Strategic Priority 9 aims to ensure that
academic facilities and resources, teaching
and study spaces, and library and
technology services adequately meet the
needs of students programmes and
modules.

Could be cleaned more thoroughly

Strategic Priority 9 aims to ensure that
academic facilities and resources, teaching
and study spaces, and library and
technology services adequately meet the
needs of students programmes and
modules.

Tutors are not adequately trained and are
largely a luck-of-the-draw for students

This issue is outside the scope of this
Vision.

Students are over examined in Colleges of
Arts, Humanities and Social Sciences

This issue is outside the scope of this
Vision.

81
https://docs.google.com/document/d/142uhEDF0Jzk4N5kFIHsYbslCRwsoWUvATqcZ3tUxlkQ/edit#heading=h.dcolhl2egrqo

81/153

3/4/2019

Draft Submissions Report - Google Docs

More green plants in all rooms would be
healthier

This issue is outside the scope of this
Vision and is a matter for individual schools
and buildings.

Management don’t care about students
issues, and are not interested in dealing
with them

This issue is outside the scope of this
Vision.
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Q17. Information Technology
Please indicate the extent to which you agree or disagree with the following statements:
●
●
●

17a. There is a sufficient provision of computers on campus
17b. Wifi is of a good quality
17c. Software provision is suitable for my needs

Response:
There is general agreement that wifi is of good quality and software provisions are suitable
for the needs of students. There is general disagreement that there is a sufficient provision
of computers on campus. Strategic Priority 9 aims to ensure that academic facilities and
resources, teaching and study spaces, and library and technology services adequately
meet the needs of students programmes and modules, while Measure 9.4 aims to provide
a sufficient number of computers for students to use.
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17d. Any additional comments in relation to IT services? Are there any particular locations on
the campus where there is a lack of certain IT facilities, or where IT facilities could be
improved? Please be specific.
Issue/Suggestion

Response

The removal of SUAS computers across the
campus, particularly in the Newman
Building, has made it significantly more
difficult for students to access a computer
and to complete assignments

Measure 9.4 aims to provide a sufficient
number of computers for students to use,
including casual spaces such as those
previously provided by the SUAS service.

The SUAS computers should be replaced
immediately and made available for
students to use, particularly in the Newman
Building

Measure 9.4 aims to provide a sufficient
number of computers for students to use,
including casual spaces such as those
previously provided by the SUAS service.

While not all SUAS computers were
necessary, there should be least some left
in key locations across the campus, it is not
fair that students do not have the use of a
computer

Measure 9.4 aims to provide a sufficient
number of computers for students to use,
including casual spaces such as those
previously provided by the SUAS service.

Bolting over the plug sockets left from the
SUAS computers was ridiculous

Measure 9.4 aims to provide a sufficient
number of computers for students to use,
while Measure 9.3 aims to provide a power
source at all study and lecture spaces.

There are not enough computers on
campus, or rental laptops in the library,
more are needed to meet student
needs/demands

Measure 9.4 aims to provide a sufficient
number of computers for students to use.

Provide more computer zones in James
Joyce and Health science libraries

Measure 9.4 aims to provide a sufficient
number of computers for students to use.

Introduce more laptop kiosks like in James
Joyce Library, but around the campus in
each building

Measure 9.4 aims to provide a sufficient
number of computers for students to use.

Students are always being kicked out of the
Newstead computer room when then need
to do an assignment, this is a large source
of frustration for many students

Measure 9.4 aims to provide a sufficient
number of computers for students to use.
Measure 9.6 also aims to provide a facility
for students to view the availability of rooms
for computer and study use, so that they
can know where they are able to study at
any particular time.

Richview area could use more computers
as there are always people needing to work
on them

Measure 9.4 aims to provide a sufficient
number of computers for students to use.

84
https://docs.google.com/document/d/142uhEDF0Jzk4N5kFIHsYbslCRwsoWUvATqcZ3tUxlkQ/edit#heading=h.dcolhl2egrqo

84/153

3/4/2019

Draft Submissions Report - Google Docs

Internet is terrible and unreliable on campus

Strategic Priority 9 aims to ensure that
academic facilities and resources, teaching
and study spaces, and library and
technology services adequately meet the
needs of students programmes and
modules. Measure 9.5 aims to improve
Wi-Fi availability and quality in poor patches
throughout the campus.

Wifi can be patchy and particularly in
Newman it fails to work in many of the
lecture halls or downstairs

Measure 9.5 aims to improve Wi-Fi
availability and quality in poor patches
throughout the campus.

4G signals can’t get through some buildings

Due to the large size of some of the
buildings in UCD, it is inevitable that there
would be some places where
telecommunication signals would be
blocked. Measure 9.5 aims to improve Wi-Fi
availability and quality in poor patches
throughout the campus, which should
provide a suitable alternative to this.

All programs needed for the architecture
course, including photoshop, should be
available on at least a certain portion of the
computers in the lab

Strategic Priority 9 aims to ensure that
academic facilities and resources, teaching
and study spaces, and library and
technology services adequately meet the
needs of students programmes and
modules.

Architecture students have to pay €360 a
year for Adobe suite, which is essential for
their learning, if this was available through
SISweb like many other programmes it
would save architecture students a fortune
each year

Strategic Priority 9 aims to ensure that
academic facilities and resources, teaching
and study spaces, and library and
technology services adequately meet the
needs of students programmes and
modules.

Many student laptops can't run complex
task heavy software like MATLAB or CAD,
and ArcGIS crashes easily in all computers,
wasting students a lot of time

Strategic Priority 9 aims to ensure that
academic facilities and resources, teaching
and study spaces, and library and
technology services adequately meet the
needs of students programmes and
modules.

Some of the firewall blocks over game
related websites are unnecessary,
especially since they don't fully block
pirating and porn sites, UCD should not be
allowed to restrict how we use the internet

This issues is outside the scope of the
Vision and is a matter for UCD IT services.

Regular check ups of rooms should take
place, there is always a problem with the

Strategic Priority 9 aims to ensure that
academic facilities and resources, teaching
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projector and sound in the lecture hall and
in the seminar rooms at the Richview
Campus APEP building

and study spaces, and library and
technology services adequately meet the
needs of students programmes and
modules.
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Q18. Future Priorities
What should be the main priorities for UCD over the next 10 years?
●
●
●
●
●
●
●
●

18a. Build more student accommodation
18b. Refurbish and modernise older academic buildings
18c. Provide new teaching spaces and facilities
18d. Expand sporting and recreation facilities
18e. Provide reception facilities for guests and donors
18f. Increase UCD’s visibility from the surrounding area
18g. Protect the natural environment of the campus
18h. Encourage a shift to more sustainable travel modes
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Response:
The priorities considered most important by students were to encourage a shift to more
sustainable transport modes, to protect the natural environment of the campus, and to
build more student accommodation, with each of these being considered very important by
more than half of all respondents. It is interesting that the top two priorities are
environmental related, although it is worth noting that more environmentally minded
students might have been more likely to have taken part in this survey.
To refurbish and modernise older academic buildings, and to provide new teaching spaces
and facilities were also considered important priorities to a lesser extent, while to expand
sporting and recreational facilities was generally considered to be somewhat important. To
provide reception facilities for guests and donors, and to increase UCD’s visibility from the
surrounding area were both considered to be not important by more than half of all
respondents.
The priorities listed for this question were taken from the UCD Strategic Campus
Development Plan 2016-2021-2026, or other university plans or proposals. The results
provide a snapshot of students’ opinions on the main priorities guiding current campus
development. It is clear that environmental aspects, such as sustainable travel modes and
the natural environment of the campus will need to be major focuses for the Students’
Strategic Vision, along with housing and teaching facilities.
While providing reception facilities and increasing UCD’s visibility were not considered to
be important priorities by students, these priorities still have their merits, and could provide
indirect or unseen benefits for students, so they will certainly not be disregarded by the
Vision, and will also be taken into consideration.
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18i. Are there are any other items which should be a priority for the campus over the next 10
years?
Priority Mentioned (number of mentions)

Additional Comments

Be a more sustainable campus (8)

Promote the campus as a liveable, beautiful
place to live and work
Recycling bins and waste management
Produce less waste and use less resources
Sustainable energy and water resources

Improve transport options (6)

Better and safer transport options
Efficient and reliable transport links
Improve connectivity by public transport
Adequate links to DART and Luas lines

Improve food options (6)

Better and more variety of food options
Provide new food shop or restaurant
More outdoor seating and eating areas
Encourage more restaurants and shops to
move closer
Nice places to eat for those who bring their
own food
More water taps around campus

Improve student supports (5)

Mental health and counselling services
A campus which encourages meditation
and innovation
Learning to accommodate such a large,
varied population in a way which is
meaningful for every student
Better of accommodation of people with
disabilities

Expand library facilities (2)

Provide more library space

Information technology (2)
Other priorities (2)

More friendly collaboration between UCD
management and student representatives
Don’t allow UCD to become more like an
American university - only interested in
money, and prestige, and not academic
merit or its population of staff and students

Comments on already listed priorities (4)

Build more student accommodation
Modernise older academic buildings - bring
Newman to the level of newer buildings
Expand sporting facilities - winter sports
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Response:
A number of additional priorities were stated, including to become a more sustainable
campus, to improve transport options, to improve food options, and to improve student
supports. These priorities will all be given due consideration in the Students’ Strategic
Vision.
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Q19. Overall
19a. What is the thing that you like best about the UCD Campus?
Thing Mentioned (number of mentions)

Additional Comments

Green spaces and natural environment (26)

Amount of green spaces
Green environment
Greenery
Wide, open spaces allow you to breathe
Outdoor space during summertime
Gardens
Wildlife, trees and nature
Parkland feel
Squirrels and swans
Can get away into nature without leaving
the campus
Woodland walks are beautiful and great for
getting fresh air and exercise

Atmosphere (25)

Community feeling/sense of community
Feel safe and secure walking at night
Doesn’t feel so near to city centre
Friendly and lovely
Learning about interesting things
Liveliness
Socialising and Societies
Student atmosphere
Diverse student community
Generally nice
Main thoroughfare where everyone walks
No tourists
Quiet area of Richview
Not crowded
Social areas to hang out

Facilities (18)

Everything you need is on the one campus
So much to do on campus
Great gym facilities
Sports facilities and fitness centre
Student Centre
Restaurant area
Clubhouse
Student Desk is a great facility
Tea room
Wi-Fi is great quality

Size (14)

Large size of campus
Massive and huge
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Spacious and open
Ample space to suit any lifestyle
Spread out campus and size of grounds
Campus design and buildings (12)

Campus is compact and well designed
Buildings are modern and clean
Covered walkways
Each building is unique and the campus
has a good flow
New buildings blend in with the old
Bicycle friendly
Newer buildings look nice and are well
designed
O’Brien Centre for Science is nice
Nothing stands out too much
Walks around the campus

People (11)

Academic staff are kind and helpful
Friendliness
Genuinely great staff and students
Hanging out with friends
Instructors
Students
Can’t stop saying thank you to people

Lakes (10)

Ponds
Giant swans are cool

Location (7)

Single campus, not spread across city
Proximity to facilities
Proximity to city centre and coast
Independent unit in suburbs, unlike TCD
In suburbs yet short bus city centre
Easy to access

Student supports (4)

Learning resources
Services that students can avail of
There is a lot of support for students in all
areas of their lives, great university
Very student orientated university
University has plenty of job openings and
opportunities for students

Nothing positive to say (1)

Campus is horrendous

Response:
The Vision will seek to protect and enhance each of the aspects mentioned above.
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19b. If you could change one thing about the UCD Campus, what would that be?
Thing Mentioned (number of mentions)

Additional Comments

Older buildings (21)

Rebuild James Joyce Library
Refurbish Newman Building
Newman Building lets the campus down
Less grey
Engineering Building
Modernise appearance of older buildings
from the 1960’s
Remove cladding on the library which
blocks natural life
Lecture halls
Older buildings are unpleasing to the eye
Area around Newman is too grey, design
should be changed to make it more green
Campus has a corporate cold feeling,
should have more art, seating and natural
freedom for interactivity between people
and place
Concrete buildings and sprawled nature of
the campus, no real centre or heart

More services and facilities (18)

Good restaurant serving dinner
More food options
Seating areas for studying and eating
Larger bar or nightclub to socialise
More communal multi-purpose spaces
More study spaces
Plug seats in the library
More plugs to charge laptop/phone
Computer availability and laptop loans
Technology resources and improved Wi-Fi
Water fountains in the Student Centre
More specific sport facilities
Hockey and ice skating arena
Mental health services

Sustainability (16)

More environmentally friendly and
sustainable campus
More compact campus, preserving green
spaces
Ban plastic
More recycling bins
More green space
On-site generation of renewable energy
More trees and greenery
Potted plants inside buildings

Transport (16)

Connectivity
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Closer Luas line
Better public transport access from north
and west Dublin
Increase number of car parking spaces
Reduce number of car parking spaces
Location at transport hub
Eco-friendly campus loco-motive to get
around
Easier to cycle across campus
Better connect Richview to the rest of the
campus in subtle ways
Time to get between buildings is insuffient
Accommodation (11)

More accommodation
Cheaper accommodation for students
Higher rise housing to bring costs down
Affordable solutions to housing crisis
Residential staff
Build off campus accommodation

Operational issues (7)

Administration who won’t go out of their way
to listen to students and staff
Prevent hogging of library spaces
Cohesion between student bodies
No smoking policy around James Joyce
area
Lack of engagement with students by staff
Encourage student connections
Encourage multidisciplinary conversations

Affordable on campus services (6)

Food and supplies for students
Access to an affordable supermarket
Student budget friendly canteens
Printing and IT programmes
Charge for the swimming pool

Construction work (5)

Stop all the unnecessary construction work
ruining the campus
Limit working hours of construction
Less emphasis on expensive and capitalist
alumni buildings
Alumni bar
Unnecessary construction work wastes
university resources

Response:
The Vision will attempt to address each of the issues mentioned above.
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Q20. Other
20a. Have you got any additional comments you wish to make in relation to any aspects of
the future development of the UCD campus?
Issue/Suggestion

Response

Overall, a great and modern campus

Noted.

The handling of personal deliveries is
incompetent and insufficient

This issue is outside the scope of the
Vision.

More focus on getting high quality staff,
better staff gets more publications in
journals which increases the colleges rating
which will increase funding

This issue is largely outside the scope of
the Vision.

Actually be proactive and act like a
university of sanctuary, don't just do it for
the title

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Actually be proactive and promote
environmentalism across campus

Strategic Priority 3 aims to promote a
culture of sustainability among the campus
community.

Green Campus - where is it? Invisible...
absent... unresponsive...

Strategic Priority 3 aims to promote a
culture of sustainability among the campus
community.

Introduce eco-friendly loco-motive/transport
for travelling across campus (particularly for
people with disabilities)

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus, particularly for pedestrians,
cyclists and those with mobility
impairments.

Provision of creative spaces

Measure 13.4 aims to provide a dedicated
space for informal creative arts uses.

Make more human friendly buildings

Measure 1.5 aims to ensure high quality
design in all future developments on the
campus.

Modernise old buildings

Measure 1.2 aims to refurbish and
modernise older academic buildings to
bring them up to the standard required for a
modern university.
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All of UCD's student amenities are
over-strained, the student body is much too
large for what is provided on campus

This is fully recognised. The need to plan
for an expanding student and residential
population is one of main reasons for
carrying out this Vision.

We don't need fancy new buildings, first we
need a functional mental health support
service and computers available for use

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately, while Measure 9.4 aims to
provide a sufficient number of computers for
students to use.

The building work while necessary should
This issue is outside the scope of the
be noted for students considering renting on Vision.
campus accommodation
Build a new grocery store with student
housing on top along the N11

Measure 11.6 aims to provide a large
supermarket or convenience store on the
campus.

Please consider Richview campus

Richview is a significant distance from the
main areas of the campus and public
transport services, and the buildings in
Richview are older buildings which do not
meet current building regulations relating to
universal design. In the long term, the most
appropriate solution would be to relocate
the existing teaching uses in Richview to
more centrally located purpose built
facilities. Measure 1.7 supports this
relocations. In the short term, all of the
other Measures contained in this Vision are
as applicable to Richview as they are for
the rest of the campus.

The planning department should be
included in these plans instead of
outsourcing to other firms

The role of schools is to provide teaching
and learning to students, so schools need
to prioritise this over planning consultancy
work for the university. However, there
should be some involvement. Measure 1.6
aims to involve students in the design
process for new developments.

I don't know why you produced this
questionnaire, all evidence to date has
shown that you are unlikely to have the
ability or desire to act upon the feedback
you receive, whoever "you" are

Ignorant comment. If you believe this is
pointless, then why did you bother taking
part in the survey?
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Prize Draw and Updates
21a. If you would like to be entered into the draw for the €100 One4all voucher, please
provide your email address below and you will be contacted if you are the winner.
Results of this question are not disclosed for privacy reasons. No response necessary.

21b. Would you like to be kept updated on the UCD Students' Strategic Vision?

Response:
It is great that a majority of respondents stated that they would like to be kept updated on
the Students’ Strategic Vision. This indicates that they have a genuine interest in the
future development of the campus, and they did not simply complete the survey to be
entered into the prize draw.
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2. Panel Discussion
A Panel Discussion on the “Future Development of the UCD Campus” was held on the 8th
November 2018 in the Planning & Environmental Policy Building, UCD Richview. The
purpose of this event was to discuss and debate some of the various issues and challenges
facing the campus. Speakers taking part in the discussion included:
●
●
●
●

Joe Corr, President, Irish Planning Institute (Chair)
Louise McGauran, Senior Planner, Dún Laoghaire-Rathdown County Council
Barry Murphy, President, UCD Students’ Union
Tom Phillips, Managing Director, Tom Phillips + Associates

A summary of the issues and suggestions raised during each part of the panel discussion
are provided below, accompanied by our own responses.

2.1 Vision for the Future Development of the Campus
Issue/Suggestion

Response

UCD was originally be designed to be
riot-proof, how do we rectify this?

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus, particularly for pedestrians,
cyclists and those with mobility
impairments.

Earlier universities were very inward
looking, but modern universities are more
integrated with their surrounding community

Noted. While there is little interaction
between students and the surrounding
community, UCD is a very open campus
and the campus facilities are frequently
used by the surrounding community.
Measure 1.8 supports the preparation of a
local community plan for the Clonskeagh
and UCD area.

University buildings have changed over
time to meet evolving academic needs

Noted. Strategic Priority 1 aims to promote
the orderly development of the Belfield
Campus, enabling UCD to fulfil its role as a
major higher education facility for the
Greater Dublin Area, the State, and
Internationally.

The library is currently not big enough for
students, UCD should follow UL which
recently opened a state of the art library

Measure 9.1 aims to provide additional
study spaces, particularly during exams.
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with enough study spaces for all students
Extracurricular activities need to focus on
what students can learn from them

Agreed. Strategic Priority 12 aims to
develop and expand sport and leisure
facilities, to adequately cater for the
activities of students, societies and sports
clubs, while Strategic Priority 13 aims to
promote a lively, vibrant and safe social life
on the campus, day and night.

Accommodation should meet the needs of
students, do we want all single ensuite
rooms, or is a mixture of room types more
appropriate

Strategic Priority 10 aims to ensure that the
availability or cost of student
accommodation is not a barrier to studying
in UCD.

UCD needs good access to link everything
together, currently UCD is in a triangle
between City Centre, DART and Luas

Strategic Priority 7 aims to significantly
improve access to the campus by public
transport.

UCD is difficult to get to for many students,
we need to plan for transport so students
can get to UCD easily

Strategic Priority 7 aims to significantly
improve access to the campus by public
transport.

We need to protect the natural environment
of UCD, when we remove green spaces for
buildings, we need to plant trees around
them and give students green spaces to get
away

Strategic Priority 2 aims to preserve and
enhance the natural environment and
parkland setting of the Belfield Campus.
Measure 2.1 aims to protect the woodlands,
natural features and recreational spaces of
the campus from future development, while
Measure 2.3 aims to increase the amount of
trees and planting to maximise biodiversity
on the campus.

International students are coming from very
different campuses

Noted. Strategic Priority 14 aims to promote
UCD as a diverse, inclusive community
where students of all backgrounds, culture
and ability are treated equally and
supported appropriately.

Students need to be consulted and involved
at all stages of all projects

Agreed. Measure 1.6 aims to involve
students in the design process for new
developments.

The campus is developing so fast and we
need to make sure it is developing in a way
students want it to develop

Agreed. Measure 1.6 aims to involve
students in the design process for new
developments.

UCD is a town in itself and needs to be
treated like that

Noted.

UCD plays an important role for the country
academically, and it also supports other

Noted. Strategic Priority 1 aims to promote
the orderly development of the Belfield
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universities such as Trinity

Campus, enabling UCD to fulfil its role as a
major higher education facility for the
Greater Dublin Area, the State, and
Internationally.

Accessibility is the biggest issue for UCD

Strategic Priority 6 aims to make it easier
and safer to access the campus by walking
and cycling, while Strategic Priority 7 aims
to significantly improve access to the
campus by public transport.

The MetroLink scheme should be extended
to UCD as an alternative of connecting to
the Luas Green line to Sandyford, this
would significantly improve accessibility and
create huge opportunities for the campus

This suggestion would certainly improve
accessibility to UCD and would create huge
opportunities for the campus, probably
more than any other project could.
However, such an extension would require
at least an additional 3.5 kilometres of
tunneling at significant cost, is not
supported by any current transport strategy,
and would fail to provide additional capacity
along the existing Luas Green Line, one of
the aims of the MetroLink scheme. While
there has been a number of suggestions
recently for this proposal, all of these
suggestions have focused on avoiding
disruption to the Luas Green Line and have
suggested UCD or Rathmines as possible
alternative routings, but without any detailed
consideration of the feasibility, benefits or
cost. During the preparation of the NTA’s
Transport Strategy for the Greater Dublin
Area 2016-2035, a South East Corridor
Study was carried out, which examined the
potential for a new rail line within this area,
but found there would likely be considerable
cost and difficulty in obtaining an alignment
without significant land take and
environmental impacts, and the target level
of demand is lower than that which would
require such a significant investment.
Unfortunately, this is not considered to be a
realistic option for the foreseeable future.

There is plenty of space for a station on the
campus, and for significant further
development to take place

Agreed. However, as explained in the
previous response above, this is not
considered to be a realistic option for the
foreseeable future. Such a scheme would
also place significant pressure on the
campus for additional development, and
would be premature in the absence of a
comprehensive planning framework to
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manage these development pressures.
It would be a very expensive project to
implement, but would be the right thing to
do

Unfortunately, as explained two responses
above, this is not considered to be a
realistic option for the foreseeable future.

2.2 Surrounding Area and Local Community
Issue/Suggestion

Response

UCD is a huge opportunity and asset for the
County of Dún Laoghaire-Rathdown

Noted. Strategic Priority 1 aims to promote
the orderly development of the Belfield
Campus, enabling UCD to fulfil its role as a
major higher education facility for the
Greater Dublin Area, the State, and
Internationally.

Dún Laoghaire-Rathdown County Council
has previously proposed a Bus Rapid
Transit Scheme along the reservation for
the Dublin Eastern Bypass, which would be
a much cheaper options than a fixed rail link

The BusConnects Dublin Area Bus Network
Redesign, supported by Measure 7.1, and
Core Bus Corridor Project, supported by
Measure 7.2, aim to overhaul the bus
system in Dublin by improving connectivity
between different parts of the city and by
providing fully segregated bus lanes along
main corridors. With these implemented,
there is not considered to be a need for the
BlueLine Bus Rapid Transit scheme.
However, Measure 8.6 aims to develop a
public transport only link between the M50
motorway at Sandyford and the UCD
Campus, along the Dublin Eastern Bypass
Reservation.

UCD does and doesn’t have a good sense
of community

Strategic Priority 13 aims to promote a
lively, vibrant and safe social life on the
campus, day and night, while Strategic
Priority 14 aims to promote UCD as a
diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Because of the size of the campus
population, there are so many opportunities
available for students to get involved in, but
at the same time it is also easy to fall
through the cracks

Strategic Priority 13 aims to promote a
lively, vibrant and safe social life on the
campus, day and night, while Strategic
Priority 14 aims to promote UCD as a
diverse, inclusive community where
students of all backgrounds, culture and

101
https://docs.google.com/document/d/142uhEDF0Jzk4N5kFIHsYbslCRwsoWUvATqcZ3tUxlkQ/edit#heading=h.dcolhl2egrqo

101/153

3/4/2019

Draft Submissions Report - Google Docs

ability are treated equally and supported
appropriately.
There is no sense of community in some of
the residences, students have their meals
catered for and can do everything they
need in their own rooms, there is no need to
use the common areas and no interaction

Strategic Priority 13 aims to promote a
lively, vibrant and safe social life on the
campus, day and night, while Strategic
Priority 14 aims to promote UCD as a
diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

There is little interaction between students
and local residents as students spend all of
their time in college and go home for the
weekend, so don’t know their neighbours this is a challenge in all universities

Noted. Measure 1.8 supports the
preparation of a local community plan for
the Clonskeagh and UCD area.

The local community make a lot of use of
UCD’s facilities, but independently from
students such as during evenings or
weekends

Noted. Measure 1.8 supports the
preparation of a local community plan for
the Clonskeagh and UCD area.

UCD is probably the best example of
plan-led development in Ireland, there has
been a campus development plan since the
original masterplan for the campus, and this
approach has worked well for UCD

Agreed. Strategic Priority 1 aims to promote
the orderly development of the Belfield
Campus, enabling UCD to fulfil its role as a
major higher education facility for the
Greater Dublin Area, the State, and
Internationally.

2.3 Student Accommodation and On-Campus Services
Issue/Suggestion

Response

It is great to see the on campus
accommodation being developed

Measure 10.1 supports the development of
the UCD Student Residences Masterplan.

The main facilities needed for students is
more library and study space for students,
the current trend is that numbers in the
library are going up while numbers in the
bar are going down

Measure 9.1 aims to provide additional
study spaces, particularly during exams.

We are building high quality
accommodation to attract international
students, but this does not cater for
students who need lower costs and is not
accessible for many Irish students

Strategic Priority 10 aims to ensure that the
availability or cost of student
accommodation is not a barrier to studying
in UCD.
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We shouldn’t compromise on quality for the
sake of costs, but do we really need 3,000
toilets and 3,000 showers for 3,000
students?

Strategic Priority 10 aims to ensure that the
availability or cost of student
accommodation is not a barrier to studying
in UCD.

During the summer, on campus
accommodation provides a lot of income for
the university

Noted. Strategic Priority 10 aims to ensure
that the availability or cost of student
accommodation is not a barrier to studying
in UCD.

UCD is very open and accessible compared
to other universities, which can be closed
and restricted to outsiders

Agreed. Measure 1.8 supports the
preparation of a local community plan for
the Clonskeagh and UCD area.

We have an international community and
we need to facilitate this, we cannot
discriminate against non-Irish students for
accommodation

Agreed. Strategic Priority 10 aims to ensure
that the availability or cost of student
accommodation is not a barrier to studying
in UCD. Strategic Priority 14 aims to
promote UCD as a diverse, inclusive
community where students of all
backgrounds, culture and ability are treated
equally and supported appropriately.

For every 5 students taken out of the rental
market and into on campus
accommodation, this frees up 1 housing
unit, so UCD’s on campus accommodation
could potentially free up 1,200 homes in the
surrounding area

Measure 10.1 supports the development of
the UCD Student Residences Masterplan.

Banks won’t fund philanthropy, they want at
least a 15% return to ensure that they will
get their money back, so student
accommodation has to be expensive to pay
for itself

Measure 10.1 supports the development of
the UCD Student Residences Masterplan.

2.4 Environment and Sustainability
Issue/Suggestion

Response

UCD’s entrance is understated, we need to
look at places such as Dublin Port and UL
which have opened up their visibility and
presence within the local area

Measure 1.5 aims to ensure high quality
design in all future developments on the
campus, while Measure 1.6 aims to involve
students in the design process for new
developments.

Developers want certainty and flexibility in
the development plan, and this is what we

Noted. Strategic Priority 1 aims to promote
the orderly development of the Belfield
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try to provide for UCD

Campus, enabling UCD to fulfil its role as a
major higher education facility for the
Greater Dublin Area, the State, and
Internationally.

The climate change agenda is very
important at the moment, and UCD is lucky
to have so much space and it’s green
network

Noted. Strategic Priority 3 aims to promote
a culture of sustainability among the
campus community.

UCD leads the way in research for
environmental issues and climate change

Noted. Strategic Priority 3 aims to promote
a culture of sustainability among the
campus community.

Recycling is not available for the majority of
UCD students

Measure 3.3 aims to introduce successful
waste segregation across the campus.

While waste is supposedly sorted for
recycling following collection, the
effectiveness of this is questionable, as how
can paper be recycled if it has been
contaminated by a banana skin

Measure 3.3 aims to introduce successful
waste segregation across the campus.

The SU shops have introduced
compostable, biodegradable coffee cups

Measure 4.1 aims to reduce the amount of
non recyclable waste available on the
campus.

Up to recently, every office in UCD had a
backpile of batteries building up over the
last 10 years, as there was no facilities
available to recycle them

Noted. Measure 3.3 aims to introduce
successful waste segregation across the
campus.

UCD pumps a lot of funding into
environmental research, but doesn’t focus
enough on its own practices

Strategic Priority 3 aims to promote a
culture of sustainability among the campus
community, while Strategic Priority 4 aims
to minimise the amount of waste generated
by the university.

A lot of good things start with student
initiatives and always will

Measure 3.2 supports student projects and
campaigns related to sustainability or the
environment.

Students learn to recycle at home and
during primary and secondary school, and
then they arrive into UCD where the
facilities are not available

Measure 3.3 aims to introduce successful
waste segregation across the campus.

Segregation of waste is hugely important
when you have a campus population of
over 30,000 generating waste

Measure 3.3 aims to introduce successful
waste segregation across the campus.

Get architecture students to design

Measure 3.3 aims to introduce successful
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recycling facilities for UCD, and bring it into
learning

waste segregation across the campus.

Other universities have segregated
facilities, but in UCD when we have
separate bins they get collected together
and combined

Measure 3.3 aims to introduce successful
waste segregation across the campus.

2.5 Transport and Parking
Issue/Suggestion

Response

Traffic and parking is the biggest issue with
every planning application, including for the
UCD Student Residences Masterplan
(despite the fact that students living on
campus don’t have to travel to college)

Strategic Priority 8 aims to encourage a
shift from car commuting to more
sustainable travel modes, while facilitating
car access for those who have a genuine
need for it.

Pay and display parking is the solution to
parking issues in local residential estates,
but not all residents want this

Noted.

While Dún Laoghaire-Rathdown County
Council give UCD a hard time in relation to
transport, in fairness UCD does a good job
and works hard with the NTA, with such a
large population UCD should be choked
with traffic

Agreed. Strategic Priority 8 aims to
encourage a shift from car commuting to
more sustainable travel modes, while
facilitating car access for those who have a
genuine need for it.

While there are many students who don’t
need to drive, there are also a lot who don’t
have any other option available to them

Agreed. Strategic Priority 8 aims to
encourage a shift from car commuting to
more sustainable travel modes, while
facilitating car access for those who have a
genuine need for it.

The proportion of staff driving to UCD is
significantly more than the proportion of
students

Strategic Priority 8 aims to encourage a
shift from car commuting to more
sustainable travel modes, while facilitating
car access for those who have a genuine
need for it.

Reducing parking is the way we should be
going, but we need to have a corresponding
increase in public transport for students to
swap to

Agreed. Strategic Priority 8 aims to
encourage a shift from car commuting to
more sustainable travel modes, while
facilitating car access for those who have a
genuine need for it, while Strategic Priority
7 aims to significantly improve access to the
campus by public transport.
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There should be a lot more carpooling
between students

Measure 8.3 aims to facilitate and support
carpooling, where appropriate.

There is a lot of bicycle theft on campus

Strategic Priority 6 aims to make it easier
and safer to access the campus by walking
and cycling.

2.6 Audience Questions
Issue/Suggestion

Response

It is a pity that there was no architect as
part of the panel, and that architecture was
barely mentioned - architecture and design
should be an important consideration

Agreed. From the outset of planning for this
panel discussion, it was decided that one of
the panel members should be someone
from an architecture/design background,
and a number of architects were
approached, but were unfortunately unable
to take part.

How does architecture and design fit into
the future development of the campus?

Measure 1.5 aims to ensure high quality
design in all future developments on the
campus, while Measure 1.6 aims to involve
students in the design process for new
developments.

Why do we need so many facilities within
the accommodation when we already have
these facilities on the campus, e.g. gym

Agreed, although the amount of these
facilities in on campus accommodation is
less than the amount provided in private
accommodation schemes.

Glyphosate weedkiller, which has been
found in a US Court to be a cause of
cancer, is sprayed on the UCD Campus on
a daily basis

This is still a developing issue, and the facts
are disputed. If it is definitively found to be a
cause for concern, it will likely result in a
national/international ban of these products.
This is outside the scope of the Vision.

The campus development plan contains
very little about architecture, but at the
same time there was no planner on the
competition jury for the UCD Future
Campus design competition

Noted.

It would be good to have a design code
within the Campus Development Plan
because at the moment it is mostly just text,
although we also don’t want to restrict
freedom for architects either

Measure 1.5 aims to ensure high quality
design in all future developments on the
campus, while Measure 1.6 aims to involve
students in the design process for new
developments.
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The exclusive facilities such as a private
cinema are only being developed in private
student accommodations schemes, not in
on campus scheme where these facilities
already exist on campus

Noted.

We are housing less students for more
money, but we should be housing more
students for less money

Agreed. Strategic Priority 10 aims to ensure
that the availability or cost of student
accommodation is not a barrier to studying
in UCD.

UCD also rents out its accommodation
during the summer, when a higher
standard, more like a hotel, would be
expected

Noted. Strategic Priority 10 aims to ensure
that the availability or cost of student
accommodation is not a barrier to studying
in UCD.

American students coming from dormitories
and Asian students coming from pods are
perplexed to receive their own ensuite in
UCD

Strategic Priority 10 aims to ensure that the
availability or cost of student
accommodation is not a barrier to studying
in UCD.
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3. Targeted Interviews
Targeted interviews and meetings were requested with a number of individuals and groups to
obtain specific information relevant to them, or which they might have specific expertise or
knowledge on. A total of 18 targeted interviews were carried out, consisting of:
●

3 representatives of UCD Students’ Union
○ Ailbhe O’Halloran, Accommodation Officer
○ Katie O’Dea, Environmental Campaigns Coordinator
○ Melissa Plunkett, Welfare Officer

●

5 representative of societies and clubs
○ Aine Freyne, Public Relations Officer, UCD Hockey Club
○ Aoibh Cotter, LGBTQ+ Society
○ Grace Lee, Events Officer, UCD Music Society
○ Hannah Bryson, Auditor, UCD Disability Inclusion and Awareness Society
○ Laura Griffin, Novices Rep, UCD Ladies Boat Club

●

4 other students
○ Aoibhs McGills, UCD Accessibility Audit and Wheelchair Basketball Team
○ Fiona Corcoran and Stepanka Kralikova, SPARC Food Waste Project
○ Sorcha O’Brien, DARE Student
○ Residential Assistants

●

5 university staff
○ Aisling O’Grady, Head of Student Advisory Service
○ Colum Cronin, International Student Advisor
○ Jason Masterson, Head of Student Services, UCD Student Centre
○ Niamh Nestor, Student Advisor and UCD Purl Jam
○ Odhran Lawlor, Hospitality Services Manager, UCD Estate Services

●

1 external stakeholder
○ Emma Davison, Complaints Assistant Manager, Dublin Bus

A summary of the issues and suggestions raised during each interview are provided below,
accompanied by our own responses.
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3.1 UCD Students’ Union
Ailbhe O’Halloran, Accommodation Officer, UCD Students’ Union
Issue/Suggestion

Response

While living on-campus is very convenient,
it can be extremely expensive

Strategic Priority 10 aims to ensure that the
availability or cost of student
accommodation is not a barrier to studying
in UCD.

Accommodation has become one of the
biggest barriers to education

Strategic Priority 10 aims to ensure that the
availability or cost of student
accommodation is not a barrier to studying
in UCD.

Students are finding it increasingly difficult
Strategic Priority 10 aims to ensure that the
to find adequate, affordable accommodation availability or cost of student
accommodation is not a barrier to studying
in UCD.
Some students have turned down UCD,
Strategic Priority 10 aims to ensure that the
choosing to study in Cork or Belfast instead, availability or cost of student
where accommodation is cheaper
accommodation is not a barrier to studying
in UCD.
Digs can be used as an alternative living
space for students, allowing students to
cohabitate while living near the campus

Agreed. Measure 10.3 aims to provide
incentives to residents in the local
community to rent any spare rooms to
students at an affordable rate.

Katie O’Dea, Environmental Campaigns Coordinator, UCD Students’ Union
Issue/Suggestion

Response

Many positive aspects to the campus, such
as woodland walks, lakes and certain
buildings such as Sutherland and Quinn

Strategic Priority 2 aims to preserve and
enhance the natural environment and
parkland setting of the Belfield Campus,
while Measure 2.1 aims to protect the
woodlands, natural features and
recreational spaces of the campus from
future development. Measure 1.5 aims to
ensure high quality design in all future
developments on the campus.

Newman and covered walkways are an

Measure 1.5 aims to ensure high quality
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eyesore

design in all future developments on the
campus, while Measure 1.6 aims to involve
students in the design process for new
developments.

Newman Building could be greened in the
form of an urban garden, by putting
greenery on its walls and roof

Measure 2.3 aims to increase the amount of
trees and planting to maximise biodiversity
on the campus.

UCD is not a green place, but there are
recent positive changes by students

Strategic Priority 3 aims to promote a
culture of sustainability among the campus
community.

Competition between different buildings
could be used to reduce energy
consumption

Measure 5.2 aims to create a leaderboard
across buildings or departments to
encourage energy and water savings
through competition.

UCD doesn’t handle waste effectively, it
took a whole year to introduce waste
segregation in Sutherland and few other
buildings have any form of segregation

Measure 3.3 aims to introduce successful
waste segregation across the campus.

UCD should be able to provide sufficient
leisure facilities at very busy times

Strategic Priority 12 aims to develop and
expand sport and leisure facilities, to
adequately cater for the activities of
students, societies and sports clubs.

Wi-Fi in the Newman basement area is poor Measure 9.5 aims to improve Wi-Fi
or non-existent
availability and quality in poor patches
throughout the campus.

Melissa Plunkett, Welfare Officer, UCD Students’ Union
Issue/Suggestion

Response

Disability access is good to all buildings
except in Richview, although there is a need
to update mechanical doors and ease ramp
angles

Existing facilities in Richview will be
relocated in the near future to the new
Centre for Creative Design. This will be in a
more central location, adjacent to the main
Stillorgan Road entrance, and will be
required to meet modern building
regulations relating to universal design.
Measure 1.7 supports this relocation.
Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus, which would include
addressing issues with mechanical doors or
ramps.
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Overall, the university does a very good job
in supporting students, with student
advisors serve as a great support network,
a low cost health centre and providing
vouchers for off-campus counsellors

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

The large size of the campus means that
some areas are lacking in terms of safety,
more lighting should be provided to darker
patches at night

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus. This would include safety
issues such as lighting.

Good services, such as Walk-Safe and
Unicare are provided, but students are not
aware of how easy it is to access these

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus. This would include making
movement safer.

Some doors are broken

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus.

Students often don’t know who to contact

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

There is significant variation in how well
students are listened to

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.
Measure 1.6 aims to involve students in the
design process for new developments.

There needs to be a better way to get the
message out to females in UCD that they
should be confident in themselves and their
abilities

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Women’s sports should be more celebrated
in UCD

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.
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3.2 Societies and Clubs
Aine Freyne, Public Relations Officer, UCD Hockey Club
Issue/Suggestion

Response

Transport to hockey matches is a major
issue, with many taking place on weekends
and most players needing to find their own
transport

The BusConnects Dublin Area Bus Network
Redesign, supported by Measure 7.1, and
Core Bus Corridor Project, supported by
Measure 7.2, aim to overhaul the bus
system in Dublin by improving connectivity
between different parts of the city and by
providing fully segregated bus lanes along
main corridors. These should make the bus
network significantly more reliable.

Traffic is too heavy to depend on public
transport services

The BusConnects Dublin Area Bus Network
Redesign, supported by Measure 7.1, and
Core Bus Corridor Project, supported by
Measure 7.2, aim to overhaul the bus
system in Dublin by improving connectivity
between different parts of the city and by
providing fully segregated bus lanes along
main corridors. These should make the bus
network significantly more reliable.

Players often have to look for lifts, and on
occasions, people have not been able to
travel to matches due to being unable to
find transport

Car sharing is probably the most
appropriate mode for these types of
journeys. Measure 8.3 aims to facilitate and
support carpooling, where appropriate,
while Measure 8.4 aims to provide an
accessible car club for short term car use.

When matches are further afield than
Dublin, players have to drive long distances
which can be expensive and leave them
stressed going into a match

Car sharing is probably the most
appropriate mode for these types of
journeys. Measure 8.3 aims to facilitate and
support carpooling, where appropriate,
while Measure 8.4 aims to provide an
accessible car club for short term car use.

Sports clubs within UCD could purchase a
bus between them, which could be shared
between when they need them, allowing
everyone to travel together

It is unlikely that this suggestion would work
effectively, as it is likely that there would be
certain times when many clubs would be
looking for the use of it, and a suitably
qualified driver would be required, along
with vehicle roadworthiness requirements.
A more appropriate option could be for the
university to make some block arrangement
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with a particular bus operator to provide
services when required, although this is
outside the scope of the Vision.

Aoibh Cotter, LGBTQ+ Society
Issue/Suggestion

Response

UCD is on its way to possibly being the
most inclusive campus in Ireland

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

As there is no real signifier to identify
someone as a member of the LGBTQ+
community, people need to be more mindful
of what may be interpreted as transphobia
or homophobia

Measure 14.1 aims to make awareness of
diversity and inclusion a part of the
orientation for incoming students, while
Measure 14.2 supports student projects
which raise awareness of diversity and
inclusion on the campus.

The campus can be the safest place for
people to express their identities freely, but
can also be a place of great anxiety, due to
casualised homophobia and locker room
talk being a part of Irish culture

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

The campus can be a dark place at night
with many people feeling uncomfortable
walking through a dim-light campus,
particularly during the winter months

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus. This would include safety
issues such as lighting.

While signage in the student centre tells
students to use the bathroom which best
suits their gender, a lot of students still feel
nervous about whether they should do this
or if they will be targeted - more gender
neutral bathrooms should be available to
ensure students can feel safe

Measure 14.4 aims to ensure that all
facilities can cater for the needs of all
students.

There is a lack of understanding of the
LGBTQ+ community’s history and struggle
over the past 35 years, which can create an
environment of ignorance, although UCD,
the SU’s LGBTQ+ Coordinator and the
LGBTQ+ Society have been working hard
to address this

Measure 14.1 aims to make awareness of
diversity and inclusion a part of the
orientation for incoming students, while
Measure 14.2 supports student projects
which raise awareness of diversity and
inclusion on the campus.

The launch of the UCD Gender Expression

Strategic Priority 14 aims to promote UCD
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and Identity Policy last year was the
highlight of the college career so far,
allowing students to get a degree with their
actual name on it, a promise to provide
gender neutral bathrooms across campus,
and a promise to teach staff in trans
terminologies and the importance of
supporting out and closeted students

as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

LGBTQ+ students shouldn’t have to out
themselves in some scenarios to justify
feeling a certain way or to have a reason to
comment on something

Agreed. Measure 14.1 aims to make
awareness of diversity and inclusion a part
of the orientation for incoming students,
while Measure 14.2 supports student
projects which raise awareness of diversity
and inclusion on the campus.

There is a need to further educate the wider
UCD community on LGBTQ+ issues and
history

Measure 14.1 aims to make awareness of
diversity and inclusion a part of the
orientation for incoming students, while
Measure 14.2 supports student projects
which raise awareness of diversity and
inclusion on the campus.

Grace Lee, Events Officer, UCD Music Society
Issue/Suggestion

Response

There is competitiveness in the Student
Centre over space requirements

Strategic Priority 12 aims to develop and
expand sport and leisure facilities, to
adequately cater for the activities of
students, societies and sports clubs.
Measure 12.3 aims to provide a purpose
built rehearsal space for performing arts
uses, which would reduce demand on other
rooms and open up more bookings to other
groups to use.

Hannah Bryson, Auditor, UCD Disability Inclusion and Awareness Society
Issue/Suggestion

Response

Newer buildings are generally
well-designed with good accessibility for
those with mobility impairments, however
many accessible doors are not in working
condition

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus.
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There is a need for better maintenance on
accessible doors, or to get doors which are
easier to maintain

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus.

On many older buildings, there are limited
access points for those with mobility
impairments, which are often in
inconvenient locations, such as to the rear
of the Engineering Building

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus.

Ramps need to placed in suitable locations,
where they can be kept free from
obstructions - for example the ramp at the
back of the Student Centre is beside the
ATM, which creates queues blocking the
ramp (despite signage telling people where
to queue)

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus.

Mobility impairments refer to much more
than wheelchairs, for example those with
coordination issues, or who feel
overwhelmed by crowds or noise also
require the use of lifts, although their
mobility impairment may not be visible

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus.

Signage and wayfinding is a major issue for
the campus, particularly in older or larger
buildings

Measure 6.6 aims to prepare and
implement a wayfinding strategy for the
campus.

Lifts and wheelchair access points are often
not signed, making it difficult for those with
mobility impairments to know which routes
or doors they can use

Measure 6.6 aims to prepare and
implement a wayfinding strategy for the
campus.

Use of letters within the Newman Building
can be confusing for those with dyslexia signage should list all letters rather than just
Theatres O - R

Measure 6.6 aims to prepare and
implement a wayfinding strategy for the
campus.

Some room numbers do not follow a
sequential order, which can be confusing rooms should be numbered in a logical,
sequential manner

Measure 6.6 aims to prepare and
implement a wayfinding strategy for the
campus.

Theatres within the Science Hub have a
room number, a letter and a sponsored
name, with different lecturers referring to
them differently, which is confusing and
inconsistent

Measure 6.6 aims to prepare and
implement a wayfinding strategy for the
campus.

There is a need to provide quiet places
within buildings for those who feel sensory

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
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overwhelmed by crowds or noise - many
quiet areas already exist but don’t have
enough seating

the campus.

Lighting in rooms shouldn’t be too bright,
and should not be buzzing, as this can be
very distracting

Measure 14.4 aims to ensure that all
facilities can cater for the needs of all
students.

There should be alternative routes into
buildings which allow people to avoid the
busiest and crowded areas

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus.

Wheelchair spaces in theatres shouldn’t be
in an isolated box at the back of the room people may also have hearing or sight
difficulties, and are isolated from friends

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately, while Measure 14.4 aims to
ensure that all facilities can cater for the
needs of all students.

Plug sockets are needed in all lecture
theatres and study locations, many of the
assistive devices provided by the university
are electronic and require a power source

Measure 14.4 aims to ensure that all
facilities can cater for the needs of all
students, while Measure 9.3 aims to provide
a power source at all study and lecture
spaces.

Paths through the campus need to be
smooth and well maintained, gravel or
broken paths can be difficult for those with
coordination issues

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus.

Due to the long distance between buildings,
some disabled people have to drive
between classes, and the barriers within the
campus makes this very difficult - passes
should be available to allow access through
these for those who need it

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus.

Laura Griffin, Novices Rep, UCD Ladies Boat Club
Issue/Suggestion

Response

UCD generally has good sports facilities,
gym equipment is generally of a good
quality

Noted. Strategic Priority 12 aims to develop
and expand sport and leisure facilities, to
adequately cater for the activities of
students, societies and sports clubs.

Team gym could be bigger

Measure 12.6 aims to provide additional
gym facilities and equipment.
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More ergometers (rowing machines) are
needed, and they need to be serviced more
regularly (only 10 for 105 rowers)

Measure 12.6 aims to provide additional
gym facilities and equipment.

The fleet of boats used by the rowing club
are in a poor state of repair, and there is a
repair needed at every training session

Measure 12.8 aims to provide more
specialised facilities for specific sports.

Tennis courts are generally sufficient, but
could be resurfaced

Measure 12.8 aims to provide more
specialised facilities for specific sports.

It would be great to have an indoor court or
bubble

Measure 12.8 aims to provide more
specialised facilities for specific sports.

Rowing Club is under-resourced, which is a
particular issue for purchasing new boats
(upward of €20,000) and for students who
have to fund trips to overseas competitions
themselves

Measure 12.8 aims to provide more
specialised facilities for specific sports.

There is a good diversity of sports clubs in
UCD

Noted. Strategic Priority 12 aims to develop
and expand sport and leisure facilities, to
adequately cater for the activities of
students, societies and sports clubs.

Rowing Club facilities in Islandbridge are
poor, with a lot of improvement due, as well
as heating needed

Measure 12.8 aims to provide more
specialised facilities for specific sports.

Rowing Club facilities in Islandbridge are
difficult to get to from UCD

The BusConnects Dublin Area Bus Network
Redesign, supported by Measure 7.1, and
Core Bus Corridor Project, supported by
Measure 7.2, aim to overhaul the bus
system in Dublin by improving connectivity
between different parts of the city and by
providing fully segregated bus lanes along
main corridors. These should make the bus
network significantly more reliable. The
Greater Dublin Area Cycle Network Plan,
supported by Measure 6.1, would also
provide a network of high quality cycle
routes across the city and region.

There are enough areas on campus for
clubs to socialise, including the clubhouse

Noted. Strategic Priority 13 aims to promote
a lively, vibrant and safe social life on the
campus, day and night.

There is good green space on the campus
for training, but a lot of it is being lost to
buildings and car parks

Measure 2.1 aims to protect the woodlands,
natural features and recreational spaces of
the campus from future development, while
Measure 2.2 aims to consolidate parking
spaces into underground and multi-storey
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facilities, to remove the impact of surface
parking on the landscape.

3.3 Other Students
Aoibhs McGills, UCD Accessibility Audit and Wheelchair Basketball Team
Issue/Suggestion

Response

UCD should be a fully inclusive university

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

All activities and events should be open and
fully accessible to all students - UCD
Disability and Inclusion Awareness
Society’s guide to Creating Accessible
Events explains how to do this

Measure 14.3 aims to ensure that activities
and events are accessible to all students.
The Creating accessible events guide has
also been included as a Case Study of how
to achieve this.

Just because a student has a certain
disability doesn’t mean that they are less
capable of partaking in sports than any
other student is - insurance reasons cannot
be used as an excuse

Measure 14.3 aims to ensure that activities
and events are accessible to all students.

Activities should be easily accessible for
those with disabilities, for example the
equipment needed for wheelchair sports
should be stored in a location where those
using a wheelchair will be able to access
them easily

Measure 14.3 aims to ensure that activities
and events are accessible to all students.

Lectures and classes should be accessible
to all - an appropriate level of text should be
included on lecture slides to supplement
verbal lectures for those who need it, and
lecture slides and materials should always
be made available online

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.
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Fiona Corcoran and Stepanka Kralikova, SPARC Food Waste Project
Issue/Suggestion

Response

Climate change is real and happening, we
can’t ignore it and we need to act now to
avoid the serious consequences of it

Strategic Priority 3 aims to promote a
culture of sustainability among the campus
community.

UCD needs to play its part and show a real
interest in making itself sustainable, not
only because other universities are doing it

Strategic Priority 3 aims to promote a
culture of sustainability among the campus
community.

UCD needs to introduce recycling across
the campus, it's not good enough to only
have a few failed trials in a small number of
buildings

Measure 3.3 aims to introduce successful
waste segregation across the campus.

UCD generates a lot of food waste from
restaurants, this should be reused in some
way - other universities have schemes to
cook this into something else at the end of
the day

Measure 3.2 supports student projects and
campaigns related to sustainability or the
environment. Strategic Priority 4 aims to
minimise the amount of waste generated by
the university.

Rather than offering “discounts” for using
Measure 3.4 aims to provide financial
reusable coffee cups, this should be the
incentives to use reusable alternatives
standard price and we should have
instead of disposable items.
“additional charges” for not using a reusable
cup - a small change in terminology could
get the message across better - a lot of
students don’t bother looking for student
discounts, but they won’t be willing to pay
for extra charges
Societies and clubs should be required to
make their events sustainable, and
sustainability should be an important
consideration when organising every event
or activity

Strategic Priority 3 aims to promote a
culture of sustainability among the campus
community, while Measure 3.2 supports
student projects and campaigns related to
sustainability or the environment.

A guide or workshop could be created to
teach societies, clubs and other groups
about sustainability and how they can make
their event sustainable

Strategic Priority 3 aims to promote a
culture of sustainability among the campus
community, while Measure 3.2 supports
student projects and campaigns related to
sustainability or the environment.

Disposable items should be removed from
restaurants and cafes, people should
instead be given ceramic cups and
silverware cutlery to be returned after use

Measure 4.2 aims to replace disposable
items with reusable alternatives.

A huge amount of waste is generated at the
end of the year when students move out of

Strategic Priority 4 aims to minimise the
amount of waste generated by the
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residences, there should be systems in
place to allow people to pass items onto
new residences, or to donate items to
charity

university. While this should be promoted,
charities may not be in a positive to accept
all items due to hygiene reasons.

Plenty of water fountains should be
available across the campus to avoid the
need for bottled water

Measure 4.3 aims to provide an adequate
number of water fountains around the
campus.

Sorcha O’Brien, DARE Student
Issue/Suggestion

Response

There are not adequate supports available
for students, I do not know where to go to
look for help, there is no obvious place to
ask

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

Once it gets dark, the campus can be very
uncomfortable for a woman to be walking
around, there needs to be more lighting and
security

Measure 6.5 aims to remove all barriers
and obstacles to internal movement within
the campus. This would include safety
issues such as lighting.

The services and supports available for
students need to be better communicated, I
have only found out about some supports
from hearing them being mentioned by
friends

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

There should be an option available for
students to spread out their course over a
longer period and do less modules per
semester, as is currently facilitated for those
on sports scholarships

This issue is outside the scope of the Vision
and is a matter for schools/colleges/registry.
Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

The DARE facilities in James Joyce are
behind see-through glass walls in James
Joyce, which can be embarrassing and
deter students from using it, this should be
a more private place

Measure 14.4 aims to ensure that all
facilities can cater for the needs of all
students.
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Residential Assistants
Issue/Suggestion

Response

Students living on campus can’t tell the
difference between once-off activities and
those which occur every week, therefore
social meetings associated with on-campus
living are not well attended

Measure 13.1 aims to provide a suitable
platform to promote student activities and
events.

3.4 University Staff
Aisling O’Grady, Head of Student Advisory Service
Issue/Suggestion

Response

UCD is an inclusive university

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Social media is a major issue on campus, it
is almost an extension of young people
today and hard to get away from, but there
is no going back once you’ve posted
something

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

Student advisors operate an open door
policy to ensure there is always support
available to students

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.

Provide instant beds where students can
get away for an hour, or even a few minutes

Measure 14.5 aims to provide facilities for
students to relax and get away from
everything.

Colum Cronin, International Student Advisor
Issue/Suggestion

Response

It is important to focus on the student voice
and design around the needs of students

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
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appropriately.
International students shouldn’t be framed
as “others”, they should be considered the
same as all other students - we need to
move away from the “international” label
and focus on integrating them with other
students

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

There should be an introduction to culture
and diversity as part of the orientation for
incoming students

Measure 14.1 aims to make awareness of
diversity and inclusion a part of the
orientation for incoming students.

Incoming students should be introduced to
other students in their class at the earliest
opportunity to help them fit in - don’t just
drop them into a class without any
introduction

Measure 14.1 aims to make awareness of
diversity and inclusion a part of the
orientation for incoming students.

In purely economic terms, UCD needs
international students to survive in this
period of reduced state funding, but we live
in a multicultural world, so it is also good
and beneficial to experience new places
and cultures

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

We need to recognise the differences
between different cultures and the varying
needs of students - just because a student
doesn’t talk in class doesn’t mean that they
are quiet and shy, they may be coming from
a culture where students where students
are only supposed to listen in class

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.

Jason Masterson, Head of Student Services, UCD Student Centre
Issue/Suggestion

Response

Do we need a very large sports hall capable
of holding exams?

Measure 12.5 aims to provide additional
sports hall facilities.

Astra Hall is so multifunctional that it is not
functional perfectly for everything, including
performances which is it regularly used for

Measure 12.2 aims to improve Astra Hall to
make it more functional.

Need for more rehearsal space, the Quad
Room is the only room in the Student
Centre designed for rehearsals - more
rehearsal space is certainly justified based

Measure 12.3 aims to provide a purpose
built rehearsal space for performing arts
uses.
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on the activity of UCD Musical Society over
the last 10 years
Providing more rehearsal space would also
free up spaces for other societies to use
and book

Measure 12.3 aims to provide a purpose
built rehearsal space for performing arts
uses.

The gym is overcapacity and is probably the Measure 12.6 aims to provide additional
busiest gym in Ireland
gym facilities and equipment.
A very large sports hall would remove the
need for Hall B to be retained, and this
space could then be converted into a two
floor gym

Measure 12.5 aims to provide additional
sports hall facilities.

We need to provide what is the best value
for students money

Strategic Priority 12 aims to develop and
expand sport and leisure facilities, to
adequately cater for the activities of
students, societies and sports clubs.

Student Centre mortgage will be paid off in
3-4 years time, at which time the Student
Centre levy will cease to exist, but as this
also covers operational costs this could
result in changes to the amount of access
students will have to facilities

Measure 12.1 supports the holding of a
referendum to retain the student centre
levy, to fund the development and
expansion of sport and leisure facilities.

A referendum could be held to retain the
Student Centre Levy and use it to fund the
construction of new facilities

Measure 12.1 supports the holding of a
referendum to retain the student centre
levy, to fund the development and
expansion of sport and leisure facilities.

We always need to focus on the financial
aspects to ensure that we can keep running
the Student Centre for the benefit of
students - commercial users during the
summer provide significant funding for
upgrade projects

Strategic Priority 12 aims to develop and
expand sport and leisure facilities, to
adequately cater for the activities of
students, societies and sports clubs.
Measure 12.1 supports the holding of a
referendum to retain the student centre
levy, to fund the development and
expansion of sport and leisure facilities.

The Health Centre is missing a group
therapy space, which could also double up
as a mindfulness/quiet room

Measure 14.7 aims to provide a group
therapy space within the UCD Health
Centre.

A bigger health centre is not necessarily the
answer to student’s mental health, it is
better to address this through prevention
rather than cure - providing various
activities and events on campus helps
students to deal with mental health issues
and stress management

Agreed. Strategic Priority 12 aims to
develop and expand sport and leisure
facilities, to adequately cater for the
activities of students, societies and sports
clubs, while Strategic Priority 13 aims to
promote a lively, vibrant and safe social life
on the campus, day and night.
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It is substantially more efficient to use
off-campus counselling services - HSE
guidelines limit the amount of contact hours
for counsellors, and the higher demand
during exam periods would be difficult to
provide by on-campus counsellors, while
staying in compliance with HSE guidelines

This is noted, and all responses have
generally been quite positive in relation to
mental health and counselling services
provided. Measure 14.6 aims to provide
clear and sufficient information to students
about the supports available to them, and
where they can access various types of
support.

We need to talk more about why we are
providing different services and spaces, and
the philosophy behind it, rather than just
how busy we are

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.
Measure 1.6 aims to involve students in the
design process for new developments.

We need to communicate better what we
are doing for students and why we are
doing it - we may have lost our ability to
communicate our student focus

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.
Measure 1.6 aims to involve students in the
design process for new developments.

Niamh Nestor, Student Advisor and UCD Purl Jam
Issue/Suggestion

Response

There should be a dedicated space for
creative arts uses, which is available for
classes, workshops and informal groups to
use and partake in activities together currently it can be difficult to access a room
for these types of activities

Measure 13.4 aims to provide a dedicated
space for informal creative arts uses.

Odhran Lawlor, Hospitality Services Manager, UCD Estate Services
Issue/Suggestion

Response

UCD is a leader in a lot of its fields, its
sports facilities are second to none

Noted.

We need to communicate new initiatives
better, most people don’t know about them
until they start looking for them

Measure 14.6 aims to provide clear and
sufficient information to students about the
supports available to them, and where they
can access various types of support.
Measure 1.6 aims to involve students in the
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design process for new developments.
There needs to be joined up thinking
between different student projects and
initiatives, students who initiative a project
can often be gone from the university by the
following year

Agreed, and this is very applicable to this
Vision. Strategic Priority 15 aims to ensure
that this Students’ Strategic Vision is
realised and has a positive influence on the
future development of the UCD campus,
and sets out a number of measures to
ensure that this Vision is not simply
abandoned and forgotten about.

Only 3 restaurants on the campus have hot
facilities, which limits the type of food that
other outlets can serve

Strategic Priority 11 aims to provide a
sufficient choice of food, retail and
residential services, to cater for the
increasing student and residential
population of the campus.

We need to future proof our facilities to
cater for student numbers in 5 years time,
not the current numbers

Agreed.

Restaurant operators need to keep up to
date with ever changing food needs

Strategic Priority 11 aims to provide a
sufficient choice of food, retail and
residential services, to cater for the
increasing student and residential
population of the campus.

There is conflict between students over the This is a matter for Healthy UCD and is
ban on sugary drinks, some students want it outside the scope of the Vision.
for health reasons while others don’t want a
nanny-state university
The Student Residences Masterplan will
include a new food court to serve the
increased numbers of residents living on
the campus

Strategic Priority 11 aims to provide a
sufficient choice of food, retail and
residential services, to cater for the
increasing student and residential
population of the campus. Measure 11.4
aims to provide higher quality food outlets.

A park and ride facility should be provided
so that those travelling from outside of
Dublin do not have to drive all the way to
the campus

Measure 8.5 aims to develop an off campus
park and ride site which is more easily
accessible from the motorway network.

A park and cycle facility could also be
provided in somewhere such as Dundrum,
allowing students and staff to complete the
final part of their journey by bicycle

While this is a good idea, a park and ride
option would be preferred, as it could be
located outside of congested areas,
whereas any areas within a reasonable
cycle from the campus are already fairly
congested. Measure 8.5 aims to develop an
off campus park and ride site which is more
easily accessible from the motorway
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network.
Food outlets and vendors provide a lot of
income for the university which funds the
maintenance and upkeep of the campus some other universities are not as well
maintained as UCD is

Noted. Measure 11.2 aims to examine the
affordability of food on the campus.

We shouldn’t make rushed decisions as we
do not know what the long term
consequences could be - everybody's
building student accommodation now
because there is a need for it now, but
could we be left with empty rooms in 20/30
years time?

Agreed. This Vision aims to set out a
framework for the future development of the
UCD Campus over the next 10 to 15 years.

Admission that there is not enough
involvement of students and their views in
the planning and building of UCD,
suggestion to have a design competition
among architecture students for the design
of the common room/ground floor of the
residences

Measure 1.6 aims to involve students in the
design process for new developments.

UCD on the whole is very risk-averse,
maybe we need to be more adventurous
design-wise with the buildings in UCD

Noted.

3.5 External Stakeholders
Emma Davison, Complaints Assistant Manager, Dublin Bus
Issue/Suggestion

Response

During peak times, longer bus routes from
the suburbs reach capacity midway

Measure 7.1 supports the implementation of
the Dublin Area Bus Network Redesign,
which would provide additional capacity
along main corridors.

Service is good quality, but the service
needs to continue to build on progress to
support the ever growing needs of
commuters

Measure 7.1 supports the implementation of
the Dublin Area Bus Network Redesign,
while Measure 7.2 supports the
implementation of the Core Bus Corridor
Project.

Lack of bus services around the city centre
forces people to travel via the city centre,
making journey times uncompetitive with

Measure 7.1 supports the implementation of
the Dublin Area Bus Network Redesign,
which would provide new frequent orbital
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car travel

services around the city centre.

Proposed BusConnects Programme would
significantly improve frequency of services
along main corridors

Measure 7.1 supports the implementation of
the Dublin Area Bus Network Redesign.

Dublin Bus are required by their contract to
reach a 90-95% punctuality rating, and can
be fined for failing to reach this

Measure 7.2 supports the implementation of
the Core Bus Corridor Project, which would
provide continuous bus priority along core
radial bus corridors, improving journey
times and reliability.

Daily and weekly capping on Leap Cards
make it affordable to commute on a student
budget

Agreed. While the upcoming BusConnects
programme will not reduce public transport
fares overall, it will replace the current stage
based system with a time based system,
which will remove any additional costs for
those who transfer between buses, or
between bus and rail.
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4. Written Submissions
During semester 1, email requests were sent to all 89 student societies and 54 sports clubs,
and during semester 2, reminder emails were also sent to the majority of them again. These
requests asked for societies and clubs to provide their opinions on the campus and how they
felt it could be improved, and specifically asked them to answer the following questions in
relation to their society or club:
●

●

●

●

Q1. Are existing facilities in the campus sufficient for the needs of your society/club,
and are they readily available for you to use? Are there any additional facilities, or
improvements, which you would like to see, which would support the activities of your
society/club?
Q2. Is your society/club able to reach its full potential, or is it constrained by a lack of
access to any particular facilities or resources? Could your society/club achieve
more, if certain additional facilities or resources were available?
Q3. More generally, are there any issues with the campus which impact on your
members? Are there any improvements which could be made to the campus which
would benefit your members?
Q4. Is your society involved in any initiatives or projects to improve any aspects of
the campus, for example through the Sparc or Green Campus programmes
(including any projects which might have been unsuccessful in securing funding)?
What are these initiatives and what do they hope to achieve? Please provide details.

Six written submissions were received in total, from four societies and two sports clubs:
●
●
●
●
●
●

Angelica Black, UCD Jazz Society
Carla, UCD Mature Students Society
Chloe, UCD World Aid
Sorcha Kebbe, UCD Amnesty International
David Somers, UCD Men’s Boat Club
Kristine Rozenberga, UCD Fencing Club

A summary of the issues and suggestions identified under each submission are provided
below, accompanied by our own responses.
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4.1 Societies
Angelica Black, UCD Jazz Society
Issue/Suggestion

Response

Many rooms have been double booked and
have moved room without notice, making it
difficult to rely on facilities

Strategic Priority 12 aims to develop and
expand sport and leisure facilities, to
adequately cater for the activities of
students, societies and sports clubs, while
Measure 12.3 aims to provide a purpose
built rehearsal space for performing arts
uses, which would free up other spaces and
room bookings for other groups to use.

Our society also does not have an office or
storage space, which is extremely
inconvenient

Measure 12.4 aims to provide additional
storage space for societies and clubs.

The lack of any storage space means that
our events are often forced to start late, and
we have to interrupt other rooms or events
to access our equipment

Measure 12.4 aims to provide additional
storage space for societies and clubs.

Carla, UCD Mature Students Society
Issue/Suggestion

Response

Lack of space is a massive imposition for
the society, it is very hard to just decide to
have a meeting as to get a room, bookings
need to be made

Measure 12.3 aims to provide a purpose
built rehearsal space for performing arts
uses, which would free up other spaces and
room bookings for other groups to use.

Storage space for our boxes for coffee
mornings is an issue, all of the equipment
has to be kept by committee members,
which is not ideal - our own room would
help the society to excel, and provide a
regular set up for members

Measure 12.4 aims to provide additional
storage space for societies and clubs.

Many students can find themselves in the
position of not being able to afford sanitary
products, having the funding to implement
free products in even a few of the ladies
bathrooms would help women all over the
college

Strategic Priority 14 aims to promote UCD
as a diverse, inclusive community where
students of all backgrounds, culture and
ability are treated equally and supported
appropriately.
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Chloe, UCD World Aid
Issue/Suggestion

Response

Rooms for hosting events are often not
Measure 12.3 aims to provide a purpose
nice/small/not suitable - more rooms like the built rehearsal space for performing arts
student centre rooms should be available
uses, which would free up other spaces and
room bookings for other groups to use.
We don’t have the space to store any
equipment

Measure 12.4 aims to provide additional
storage space for societies and clubs.

Smaller societies should be given more
access to places such as the theatre or
clubhouse, as often a collaboration is
needed, which bigger societies don’t want

Room allocations are a matter for UCD
Student Centre.

Difficult to publicise events, a bigger
platform is needed to promote small society
events, that don’t get enough awareness
raised about them - currently it feels like a
competition between us and other societies
to get involved members, which we don't
enjoy

Measure 13.1 aims to provide a suitable
platform to promote student activities and
events

In the Fresher’s tent some smaller societies
may get overlooked due to lack of a smaller
or less extravagant stand, and miss out on
membership, particularly if pushed to the
corners and are not in the middle of the tent

Freshers tent stand allocations are a matter
for the UCD Societies Council. While all
societies would like to have the best stand
locations, for health and safety reasons,
societies attracting larger numbers of
members would need to have more space
around their stands in comparison to those
which attract less.

Fresher’s week is week 2, when people are
beginning to get more involved with
coursework and students are less inclined
to go to events - an earlier fresher’s week
or bigger orientation week would help to
address this

Measure 13.1 aims to provide a suitable
platform to increase awareness of student
activities and events, while Measure 13.2
aims to provide students, societies and
clubs with sufficient support to facilitate the
successful running of their activities and
events.

More varied food options, especially
vegetarian and vegan foods and foods for
people with allergies

Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

Campus Service bookings should allow
societies to book in buildings other than
Newman or the Agriculture Science building

Measure 13.2 aims to provide students,
societies and clubs with sufficient support to
facilitate the successful running of their
activities and events.

Buses won’t stop late at night which makes

Measure 7.4 aims to address legacy issues
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it unreliable for commuting students and
late night events in general - if societies are
having nights out this impinges on the
ability to move groups of students from
campus to city centre

of buses not serving UCD in the late
evenings and night due to antisocial
behaviour, while Measure 7.5 supports the
introduction of 24 hour services on key bus
corridors in Dublin, including past UCD.

Accommodation is too expensive and not
enough, which limits more students being
able to come to events later than 5-6pm

Strategic Priority 10 aims to ensure that the
availability or cost of student
accommodation is not a barrier to studying
in UCD.

Sorcha Kebbe, UCD Amnesty International
Issue/Suggestion

Response

No secure storage space available for
Measure 12.4 aims to provide additional
equipment such as our kettle and tea
storage space for societies and clubs.
making materials, banners for protests,
petitions, the society cash box or society
documents - committee members store a lot
of these in their personal lockers
It is difficult to find places to have a
committee meeting, as there are no spaces
available for societies without an office often have to resort to booking a group
study space in the library or holding it in a
public area

Measure 12.3 aims to provide a purpose
built rehearsal space for performing arts
uses, which would free up other spaces and
room bookings for other groups to use.

We struggle to reach a larger audience with
our events and campaigns, while we get
excellent feedback from those who attend,
they often express their regret that more
people did not hear about or attend the
event - there needs to be a wider platform
to share events on

Measure 13.1 aims to provide a suitable
platform to promote student activities and
events.

We experience difficulties with booking
rooms in the student centre, and often
experience problems with having our events
double booked with another event, not
having our bookings confirmed, or not being
able to book rooms at all

Strategic Priority 12 aims to develop and
expand sport and leisure facilities, to
adequately cater for the activities of
students, societies and sports clubs, while
Measure 12.3 aims to provide a purpose
built rehearsal space for performing arts
uses, which would free up other spaces and
room bookings for other groups to use.

We tried a scheme to bring children living in
Direct Provision for art classes in UCD, but
found it difficult to achieve as the process of

Measure 13.2 aims to provide students,
societies and clubs with sufficient support to
facilitate the successful running of their
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getting members vetted through the
activities and events.
university was very unclear and difficult,
and we did not find room booking systems
very receptive to our idea or open to helping
us to organise it

4.2 Clubs
David Somers, UCD Men’s Boat Club
Issue/Suggestion

Response

Indoor training is based in the Team Gym,
where there is not enough space for all of
the rowing machines to be laid out,
meaning that training sessions have to be
staggered with different members at
different times - a room with 20 to 30 ergs
would massively boost the capability of the
squad and allow the Men’s and Women’s
clubs to train together

Measure 12.6 aims to provide additional
gym facilities and equipment.

The club would benefit from kettlebells
being introduced to the team gym, which
provide variety in training and are a
relatively simple, yet effective, tool that can
significantly improve and propel athletic
performance

Measure 12.6 aims to provide additional
gym facilities and equipment.

The most important equipment for us is our
boats, but this equipment does require
regular servicing, maintenance and
replacement, though, in order to keep up
with the top fleets boasted by many of the
top clubs in Ireland - it would be beneficial if
the Boat Club received extra funding to
support us at the beginning of each year to
help with both repairs and acquiring of new
boats

The allocation of funding to different groups
is outside the scope of this Vision. Strategic
Priority 12 aims to develop and expand
sport and leisure facilities, to adequately
cater for the activities of students, societies
and sports clubs.

Students often have to squeeze training
sessions in between lectures, but are
discouraged to because there isn’t enough
time to train and then wait 10-15 minutes for
a shower before going back to a lecture - a
larger number of showers would make it
easier for athletes to train during the day

Measure 12.6 aims to provide additional
gym facilities and equipment. This would
include an adequate number of shower
facilities.
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The availability of cost effective, nutritious
food is a growing problem faced by our
athletes, while some have the ability to
prepare food either at home or in student
accommodation, those who don’t are often
faced with the difficult task of budgeting for
food on campus which will provide them
with the fuel for recovery and the day ahead

Measure 11.2 aims to examine the
affordability of food on the campus, while
Measure 11.3 aims to improve the quality
and selection of food, better catering for
lifestyle choices and dietary requirements.

Kristine Rozenberga, UCD Fencing Club
Issue/Suggestion

Response

More storage space is required for
equipment and gear, locker space is not
sufficient

Measure 12.4 aims to provide additional
storage space for societies and clubs.

Halls have to be shared between all clubs
and are not necessarily suitable for
everything, for example fencing swords can
damage the floor because it is not
specifically designed for fencing

Measure 12.5 aims to provide additional
sports hall facilities, while Measure 12.8
aims to provide more specialised facilities
for specific sports.

A dedicated hall could be provided for
fencing, it does not need to be big and
could be rented out to other fencing clubs,
as there is currently only one such facility in
Dublin

Measure 12.8 aims to provide more
specialised facilities for specific sports.

Due to a lack of hall facilities, clubs are not
always able to run all of the competitions
they would like to run, as other clubs may
have the hall booked for that time

Measure 12.5 aims to provide additional
sports hall facilities.

A dedicated hall for fencing would allow all
competitions to be run without impacting on
other sports clubs

Measure 12.8 aims to provide more
specialised facilities for specific sports.

More hall space is required for fencing, it is
a dangerous sport and requires space in
order to run smoothly

Measure 12.5 aims to provide additional
sports hall facilities, while Measure 12.8
aims to provide more specialised facilities
for specific sports.

Many members (including those on Ad
Astra scholarship) choose to train with other
clubs instead, because they have better
facilities and more space

Strategic Priority 12 aims to develop and
expand sport and leisure facilities, to
adequately cater for the activities of
students, societies and sports clubs, while
Measure 12.5 aims to provide additional
sports hall facilities.
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We lost a lot of members at the beginning
of the year due to training sessions being
too cramped

Measure 12.5 aims to provide additional
sports hall facilities.
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5. On Campus Street Conversations
Fifty hours of on-campus face to face surveys were simultaneously carried out at five
different locations across the campus on Monday 12th and Thursday 15th November 2018.
These were located at the Richview School of Architecture, UCD Student Centre, O’Brien
Centre for Science, Newman Building and the Gerard Manley Hopkins International Centre.
These short surveys asked respondents what they liked about the campus and what issues
they would like to see improved, as well as for ideas of what strategies could be used to help
deal with these issues. The surveys were conducted by students undertaking a module in
Community Development & Planning, under the supervision of the module coordinator, Dr.
Paula Russell.
First, a number of short background questions were asked:
●
●
●
●
●
●
●

Why are you in UCD today?
How often do you visit the UCD Campus?
Do you live on campus or off campus?
How long does it take you to travel to UCD?
How do you usually travel to UCD?
Gender
Age

Following this, the main conversation took place, with respondents being prompted to
answers the following six questions:
●
●
●
●
●
●

Q1. Why did you choose to study in UCD?
Q2. What Three Words would you use to Describe UCD?
Q3. What is your favourite thing about UCD?
Q4. What are the key issues with the UCD Campus you would like to Improve?
Q5. Can you think of strategies which would be helpful in dealing with these issues?
Q6. If you could change one thing about UCD for the Future what would it be?

A summary and analysis of the street conversation responses are provided below, for each
of the five locations.
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5.1 Richview
Firstly, the one ‘passer through’ we managed to speak to was middle aged and was using
the café facility in Richview. They lived locally, and passed through UCD every working day
of the week, emphasising the fact that people who aren’t directly associated with the
university still use its various facilities on a regular basis. They liked the Richview area of
UCD as they deemed it as being not too busy, while describing UCD overall as open and
spacious, containing attractive architecture and had plenty of pleasant open green space.
One of the main factors they find hindering about UCD is the constant building that takes
place throughout the year.
The one visitor we had, who was attending a conference, said quite the opposite about the
green space in UCD, describing the place as being badly designed in terms of planning
where the buildings are. They found that the college was easy to get to however, due to
them not having to travel over 30 mins to get here. Yet, as will be seen later on through the
student and lecturer conversations, the visitor, who is here 1-2 days per week, feels that
there should be a push for better bus services, as connection to the Luas for convenience
and efficiency when travelling into town, and an on campus bike rental scheme for quicker
travel between buildings.
Lecturers , as expected, had plenty to say about how they would improve life in UCD. Having
described the campus as ‘suburban, institutional, spacious and convenient (for some
aspects), both of them attend the college very frequently each week, with both of them
bringing up issues regarding transport. Car parking is a huge issue in UCD in their eyes, as
well as the students who drive here each day, as there simply isn’t enough space. This led
both lecturers on to speaking about the overall population of UCD, and the problem of having
too many students attending the University Campus Services and facilities to handle. The
library needing to be expanded was also a popular idea, amongst the visitors to the campus
also, with the lecturer conversations progressing further to the suggestion of building
upwards upon most of the buildings already on campus, which was stated was only built for
13,000 people and now hosts close to 30,000.
Having been in Richview, one of the lecturers - whom is a former architect - went as far as to
say that the newly built on-campus structures were not well designed, due to the focus on
saving money by hiring mediocre architects as opposed to hiring more expensive ones who
would’ve done a better job. This has apparently been happening for the last 30 years. One
exception was the Confucius Building, which was built using mostly externally based foreign
invested funding, as opposed to most of the new buildings in UCD which are funded by UCD
itself and the Irish Government. The UCD board has even gone as far as to transform lecture
halls in Richview into board rooms, in an attempt to attract external bodies into UCD, while
forcing lectures into different rooms, with complaints even being made towards the end of
Semester 2, 2018.
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Most of the students we spoke to attend college 5 days a week, and mostly spend around 30
minutes travelling to UCD when they do come in, as can be seen in the pie chart below.

The majority of the students we spoke to also walk to university, with 62.5% of students living
close enough to do this. Students who live further away tended to either carpool, drive
themselves or simply use public transport, as can be seen in the chart below.
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We just so happened to have been relatively evenly split in our conversations, haven spoken
to 11 boys and 13 girls, with 18 of these people living off of campus also. All of the students
we spoke to also were under the age of 25, and the people who spoke to us were very open
and outgoing regarding when being questioned. Again, much like for the lecturers, we could
have made our posters and advertising for out project more vibrant, but also more accessible
for people our own age, possibly using comedic or topical features through our posters and
signs that would make us as a group look more attractive for students.
There were many reasons as to why students decided to choose UCD for their place of 3rd
level education. One of the main reasons people decided to study in UCD was because of
how UCD looked on the open day, and what they had heard about the place through their
peers. UCD is indeed made look very nice on the open day as most students will know, so it
is no surprise that we found this to be one of the main reasons why people are studying
here. Campus services, societies and the high level of sport played throughout the college
were also reasons why people are studying here. However, the overshadowing reason why
people decided to study here was due to the fact that their preferred courses were and are
provided for them, with the course quality and reputation within the University playing a large
role in why they chose UCD over other colleges throughout Dublin and Ireland.
When describing UCD, the results we found were quite mixed, with positive and negative
responses being received. It is quite apparent that for all of the positive reasons that people
came to UCD, their expectations were slightly askew as people find the campus
‘disorientating’, ‘confusing’ and people commented on the buildings being quite ugly.
However, there were positive comments also, with people describing UCD as ‘inclusive’,
‘diverse’, a few people describing the place as ‘metropolitan’, ‘sporty’ and ‘fun’.
Having taken the survey in Richview, the people we spoke to were mostly architects,
meaning that the majority of the time they spend in UCD takes place there, with people
commenting on how they really like the sense of community this part of campus has, as
opposed to other areas. This is a very positive attribute for Richview to have, especially in
the eyes of the students, as it is quite separated from the rest of UCD, especially the central
parts of the campus. Facilities were also commented on as students regard them as being
impressive and providing, which was indeed displayed on the open day for these students,
but has met their expectations since then. Convenience was also a widespread answer
found throughout our conversations, with most local students attending UCD as it doesn’t
take them far to travel there.
When asked about what students would like to have improved in UCD, there was once again
a wide range of issues brought forward. Car parking was definitely a popular issue, as there
was a general feeling amongst the people who drive to college that there was a lack of
available spaces in convenient areas on campus. This involved people walking long
distances to and from their cars nearly every day, which they found was a problem,
especially in the Winter months. Transport was also a key issue throughout our
conversations. Whether it was lack of bicycle stations to leave bikes, lack of public transport
access to UCD, such as there being no Luas link to the campus, and traffic for buses and
cars in the areas surrounding UCD, students felt that these services needed to be improved.
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Individuals found problems with things such as the lack of recycling bins, roadblocks and the
prices of food and stationary etc. in shops also.
Asking about the strategies for how to fix the problems in UCD brought many theories, with
the main one involving increases in investment. This is quite obvious however, as investment
is of course needed for the implementation of physical improvements around campus. High
rise car parking was a suggestion, with cycle lanes as well as more public transport lanes
being brought up as solutions also. Some students felt that they could themselves improve
UCD, through strategies including more lecturers and students being directly involved in the
decision making when building new structures for campus improvement.
Finally, when we spoke with students about the one way in which they would like to improve
UCD in the future, basically pointing out their most prominent desires for the university’s
improvement, we got more specific answers. Public transport was the most talked about
improvement, with most people suggesting a DART station to be linked to the college, or the
Luas as mentioned earlier. More accommodation services, as well as reduced prices were
other suggestions, mostly by people who live at home and have to commute. Cheaper drinks
and live music in the UCD Clubhouse was brought up, as well as having cheaper food in the
canteen. Yet it was Richview and the architecture school being brought closer to the main
campus, while being more included in every day UCD life that was by far the one thing that
people wanted to change the most.
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5.2 Student Centre
Demographics - General data on who we talked to
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Wordle - Three words that describe UCD

We compiled the list of answers from the survey question; ‘three words to describe UCD’.
We decided to use a visual representation of the data as we felt this highlighted the recurring
descriptions best. In this image, the bigger and more prominent words are used to show how
commonly they were used compared to the other smaller words in the image. As you can
see from this image, certain words were given repeatedly. The words ‘big’ and ‘busy’ were

141
https://docs.google.com/document/d/142uhEDF0Jzk4N5kFIHsYbslCRwsoWUvATqcZ3tUxlkQ/edit#heading=h.dcolhl2egrqo

141/153

3/4/2019

Draft Submissions Report - Google Docs

used describe UCD most often and this shows the expansive, lively nature of UCD, and how
noticeable these characteristics are to the participants we interviewed. Other words such as
‘friendly’ and ‘welcoming’ as well as ‘diverse’ were used frequently, this shows us how the
students and faculty members interviewed appreciated how kind and supportive UCD is,
especially towards those in minority. In general, it was obvious that students had a positive
outlook on the overall atmosphere of UCD, it was very rare to find students who didn’t
appreciate the fun and inclusive nature of UCD.
The only standout negative comment was regarding the expenses of campus, students do
not appreciate how expensive campus food is in particular, particularly given that many have
no other option at times. From our finding during the street conversions, students found this
to be taking advantage of the on UCD’s part.

Issues - Common problems that students mentioned during their conversations

142
https://docs.google.com/document/d/142uhEDF0Jzk4N5kFIHsYbslCRwsoWUvATqcZ3tUxlkQ/edit#heading=h.dcolhl2egrqo

142/153

3/4/2019

Draft Submissions Report - Google Docs

143
https://docs.google.com/document/d/142uhEDF0Jzk4N5kFIHsYbslCRwsoWUvATqcZ3tUxlkQ/edit#heading=h.dcolhl2egrqo

143/153

3/4/2019

Draft Submissions Report - Google Docs

Service Issues

Another commonality between discussions was not enough service provision for counselling
and disabilities. For counselling, most students found it troubling that there are long waiting
lists for mental health services. They would like to see more people employed at the UCD
Mental Health Service to alleviate this issue. For disabilities, while none of the students we
talked to had physical impairments, they were concerned that campus was not easily
accessible for students who did have physical disabilities. They said they would like to see a
modernisation of campuses handicap features.
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Feelings - How students felt about campus; a depiction of their emotional connection
to it
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5.3 O’Brien Centre for Science
No information available.
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5.4 Newman Building
Background Information

Most of the participants are students which is 63% of the participants. Moreover, there is no
visitor in the whole event which Newman Building are mostly with students and lecturers,
unlike sports centre where general public access to it for leisure. It indicates that we can only
gather ideas about green and healthy issue in UCD from people with UCD background.
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The graph shows more than half of the participants are art. In fact, the people from art and
English are having multiple discipline which mean that percentage is larger than what it
should be. For the category of art, which have classics, history, politics, drama and film, also
art itself. This indicate that the largest number of students from one discipline is social
science.

The graph shows 72% of the participants visit UCD almost every day during weekdays.
Moreover, there are 24% of them visit UCD at least 3 to 4 days a week. No participants that
visit UCD occasionally or rarely since most of our participants are students.

The graph shows 90% of students are living on campus. Only students are asked for this
question. This question will be analysed with the mode of transportation and time of
commuting.
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Comparing the above two figures, since there are 42% of the participants are walking or
cycling as their way of commuting in a daily basis, there has almost the same number of
participants who travel in 30 minutes or less to UCD. It indicates the students living in the
accommodation with proximity to UCD. Drafting the future plan of UCD, walkability within or
between facilities is essential to all the users which probably can achieve a healthier
campus.
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Higher proportion of female participants had taken in the conversation. During the event,
from our observation, females are more likely to response. So, we have more female
participants.

More young people are in the conversation since most of the participants are students.

Summary of Background Information
From background information, we can assume that conversation prompts will be more likely
representing the opinion from art student, young people and the student live close to UCD.
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Conversation Prompts
In question 1 Half of the participants choose to study UCD because of programme,
academics and reputation Not only that, some of the participants is because of the facility.
From this result, if UCD tends to enhance its attractiveness among the future student,
improving the quality and variety of programme, also the facilities are essential.
From question 2 to question 6, since the responses from participants, which are various. So,
the response that related to the topic of green and healthier campus are selected for the
reference of the future plan of UCD. 37 of questionnaires are selected.
In the question 2, it requires the participants to express the feeling of UCD. Big, busy and
enjoyable are some of the most common words given by them. For a healthy campus, either
physical health and mental health are the key components. The word of Busy which
indicates that students are likely to suffer the stress from studying. The future plan of UCD
can be contribute to it.
In the question 3, it requires the participants to name the thing in UCD which they are in
favour. From the response, they cover facilities, natural environment, sport and activities,
also academics. For the people who in favour of the facilities, the lake, sport facilities and
green spaces are mentioned which indicates the importance of them. They are closely
related because they are icon of the campus. Some participants are stated who enjoy
watching the ducks in the lake.
In the question 4, it requires the participants to name the several key issues in UCD. The
issues mostly are limitation of food, lack of recycling facilities and usage of renewable
energy. The participants stated that the food options in UCD are expensive and insufficient.
Moreover, if they want to have healthier food option, more money that they have to spend
on. In that trend, the student will choose the cheaper, rather the healthier option. In the case
of lack of recycling facilities, the participants are stated that there is no recycling bin in the
campus.
In the question 5 and 6, most of participants are confused with those questions. Therefore,
some of them are not able to give any advices or suggestions. Fortunately, we can have
some advices which are constructive. The advices can be divided into administration,
student participation and adding the new facility.
For the administration, in the case of waste management, prohibiting the plastic is
suggested. At the same time, everyone can have a free reusable cup to prevent further
consumption of plastic. In the case of food, UCD should allow the operation of more
restaurants. Someone suggested that UCD should introduced the food provision system in
UCC, also food should be in a same price with them. More vegetation options are also
suggested. In long term, more funding should be in place for the green policy. More mental
health and health service will probably be provided in near future.
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For student participation, there are two students suggested that student should have power
or higher level of participation in the decision-making, especially green policy. Students
should be allowed on tracking the progress of approaches which are enhancing
sustainability of UCD.
In terms of improving and having new facilities, having more recycling bins is suggested.
Meanwhile, series of policies should be implemented including education. One of the
participants suggested that installing solar panel on top of the buildings which can rise the
usage of renewable energy.

Summary of Conversation Prompts
Although many of the participants are from art, many impression and constructive
suggestions of UCD which is valuable to the future plan of UCD. In fact, the result can reflect
the user experience in UCD in daily basis. The suggestion which is either in short term and
long term, from new facilities to new policies which wide variety of advices is benefits of this
method of public participation. The future plan of UCD should consider some of advices
which are feasible financially and technically. It can rise sustainability and attractiveness of
UCD. The pictures were taken during the conversation to show the design of the boxes.
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5.5 Restaurant
No information available.
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